Digital Self-Efficacy Questionnaire
Table. Items and response options for the researcher-developed Digital Self-Efficacy Questionnaire
	No.
	Questionnaire item
	Response

	1
	I am confident that I can use a smartphone or tablet to make video calls to family members (e.g., via WhatsApp).
	1–5

	2
	I am confident that I can use online banking services independently and securely (e.g., paying bills or transferring money).
	1–5

	3
	I am confident that I can search for and find news, health information, or entertainment content that interests me online.
	1–5

	4
	I am confident that I can manage and control the amount of time I spend online.
	1–5

	5
	I am confident that I can use online transportation services (e.g., Snapp or Tapsi) to book a ride or use simple online shopping services (e.g., online grocery shopping).
	1–5

	6
	I am confident that I can save, organize, and retrieve useful digital content (e.g., photos, articles, or educational videos) on my smartphone.
	1–5

	7
	I am confident that I can use digital health services, such as booking medical appointments online or accessing online consultations.
	1–5

	8
	I am confident that I can learn new skills needed to use digital technologies and adapt to technological changes.
	1–5

	9
	I am confident that I can join social, entertainment, or interest-based groups and interact with others through applications such as WhatsApp, Rubika, or Instagram.
	1–5

	10
	I am confident that I can use my smartphone comfortably for everyday tasks, such as taking notes or setting reminders.
	1–5

	11
	I am confident that I can protect my personal information (e.g., passwords and bank card details) when using a smartphone or the internet.
	1–5

	12
	I am confident that I can solve problems I encounter when using a smartphone or its applications, or seek help from others when needed.
	1–5


Response scale
	Score
	Response option

	1
	Strongly disagree

	2
	Disagree

	3
	Neither agree nor disagree

	4
	Agree

	5
	Strongly agree


Scoring: The total score ranges from 12 to 60, with higher scores indicating greater digital self-efficacy, provided that all items are scored in the same direction.
