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Box 2: Communication skills
 (
Carer
: Extensive Progressive
… 
knowing
 that there’s nothing that can be done, it’s a progressive illness. We don’t… We, we’ve not been abandoned [by IPF clinic]. That’s what I mean by attention, we’ve not been abandoned.
Patient: Extensive Progressive
I’ve been told enough in the [IPF] clinic so you know… I’ve got copies from all the letters from the clinic as well, you know. I insisted I have a copy of them … I want to see what they are telling the GP, you know to make sure and to see what… to try and understand the diagnosis.
)
