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PATIENTS

· What’s your overall impression of the ABIS program?

· What benefits if any have you experienced from participating in ABIS?

Prompts:
· Can you tell me about your experience of the program and whether or not it supported you to manage your breathlessness more effectively?
· Can you tell me about your expectations for the program, and whether these were met? 
· Can you tell me about your confidence in undertaking activities of daily living such as showering, shopping and cleaning, and how that was impacted by the program?
· Can you tell me about your confidence in self-managing breathlessness and whether this was impacted by the program?
· Has the program helped to actually reduce how severe your breathlessness is or not?
· Has the program reduced your use of healthcare? (e.g. ambulance, ED, hospital admissions, GP visits, other)

· What were the most and least useful features of the ABIS service?

Prompts:
· If you could pick one or two of the best things about the ABIS program what would they be? Why? 
(e.g. Service model processes: in-home, phone-call follow-ups, consultation time flexibility, clinician relationship
Breathlessness strategies: education material, breathing techniques)
· If you could pick one or two things to change, what would they be? Why? 
· How did you find working with the ABIS providers/Southside Physio to develop your care plan?
· What did you think about the number and duration of visits and phone follow-ups – too little, too much or about right? 
· Was there a particular time point where you felt you didn’t gain anything more from ABIS?
· Was there anything missing in the program that you would have liked to be included?
· Are there any specific comments or feedback you would like to give regarding the information that was presented in the education sessions? Or how it was presented?
· Did you find completing the measures of activities of daily living and breathlessness useful or not?

· Would you recommend the service to other people who have challenges with managing their breathlessness, or not? Why?

· Are there any other points you’d like to add, that I have not asked you about?



CARERS

· Can I please what your relation to the person with breathlessness is?

· What’s your overall impression of the ABIS program?

· What benefits, if any, have you observed in (person with breathlessness) from participating in the ABIS program?

Prompts:
· Can you tell me about your experience with the program, and whether you think it has supported (person with breathlessness) to manage their breathlessness more effectively? In what way?
· Can you tell me about your expectations for the program, and whether these were met?
· From your perspective, can you explain whether participating in the program as impacted (person with breathlessness)’s level of confidence to undertaking activities of daily living such as showering, shopping and cleaning? In what way?
· Has the ABIS program reduced (person with breathlessness) use of healthcare? (e.g. ambulance, ED, hospital admissions, GP visits, other)

· In what ways, if any, has the ABIS program helped you to provide support to (person with breathlessness)?

Prompts:
· Do you feel participating in the ABIS program has improved your confidence in providing support to (person with breathlessness) when their breathlessness suddenly gets worse, or not? In what way?
· Are there any additional resources/education/features that you think should be added, or might be helpful for a support person?

· As a support person, what were the most/least useful features of the ABIS service?

Prompts:
· If you could pick one or two of the best things about the ABIS program what would they be? Why? (e.g. in-home, phone-call follow-ups, consultation time flexibility, education material, breathing techniques, clinician relationship)
· If you could pick one or two things to change, what would they be? Why? 
· How did you find working with the clinicians/Southside Physio to develop (person with breathlessness) care plan?
· What did you think about the number and duration of visits and phone follow-ups – too little, too much or about right?
· Was there a particular time point where you felt you didn’t gain anything more from ABIS?
· Was there anything missing in the program that you would have liked to be included?
· Are there any specific comments or feedback you would like to give regarding the information that was presented in the education sessions? Or how it was presented?

· Would you recommend the service to other people who have challenges with managing their breathlessness, or not? Why?

· Are there any other points you’d like to add, that I have not asked you about?

REFERRING HEALTH PROFESSIONALS

· What’s your overall impression of the ABIS program?

· Have you talked to any of your patients since they started ABIS? If so, what feedback have they given you?

Prompts:
· What if any benefits did you see in your patients referred to the ABIS program? (e.g. increased confidence, ability to self-manage, ability to do activities of daily living, reduced healthcare utilisation)
· Are there particular features of the ABIS program that you think are most useful to patients experiencing breathlessness? (e.g. in-home service, phone-call follow-ups, consultation time flexibility, education material, breathing techniques, clinician relationship)
· Was there anything missing in the ABIS program that you would think might have been useful for patients with breathlessness?

· Has referring patients to ABIS changed the way you manage other patients with breathlessness?

Prompt:
· Did the ABIS program provide you with a level of confidence in supporting patients with persistent breathlessness, or not? Why/why not?

· How did you find the referral process to ABIS?

Prompts:
· How was your experience with the ABIS providers/SouthSide Physio? Could anything be improved?
· Was there anything else that could be changed/implemented in the ABIS program to help support health professionals referring to the service?
· Are there any other specific comments or feedback you would like to give regarding the ABIS program? (e.g. referral process, communication/collaboration, education to patient/carer education/training provided to referrers?)

· Are there any other points you’d like to add, that I have not asked you about?



