Evaluation OTC by patients



	1.
	Demographic data

	
	Age?       _____ years                 
 Gender ⬜  female             ⬜  male                           










	3.
	Use of the OTC

	
	
How do you rate the contact with the counterpart as well as the atmosphere compared to a personal contact? 
⬜ Very pleasant
⬜ At first somewhat unfamiliar, but pleasant in the course of time 
⬜ Distant and permanently alienating
⬜ For me, the contact was unpleasant and impersonal

 What were the problems with the OTC?
⬜ Technical problems
⬜ Finding/keeping appointments
⬜ Problems explaining my concerns/complaints.
⬜ Other (please specify): ____________________
⬜ There were no problems









	4.
	Specific questions
	Fully agree
	Agree
	Neutral
	Disagree
	Strongly disagree

	
	I was able to explain my request to the doctor well.

	⬜
	⬜
	⬜
	⬜
	⬜

	
	I was able to demonstrate my local findings well.
	⬜
	⬜
	⬜
	⬜
	⬜

	
	I was able to demonstrate the functionality of my affected joint well.
	⬜
	⬜
	⬜
	⬜
	⬜

	
	I find the online contact to the patient/doctor good.
	⬜
	⬜
	⬜
	⬜
	⬜

	
	I was satisfied with the process of the OTC.
	⬜
	⬜
	⬜
	⬜
	⬜

	
	
	
	
	
	
	

	
	       I would recommend the OTC to other patients.
	⬜
	⬜
	⬜
	⬜
	⬜

	
	
	
	
	
	
	

	
	What can be improved for the implementation of an OTC? (free response)
_____________________________________________________________________________
Where do you see differences (advantages/disadvantages) between online vs. "live" consultation? (free response)
_____________________________________________________________________________________________________________
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Vielen herzlichen Dank für Ihre Teilnahme!
