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TRANSCRIPTION INSTRUCTIONS

Title: The relationship between pain attitudes and beliefs, absenteeism and health-related quality of life of workers with musculoskeletal disorders: a mixed methods study.
Thank you again for assisting with the transcription of the interviews. This is a critical segment of the study and essential to completing the data analysis. The transcription will greatly assist in answering the research questions and achieving its objectives. I have included the research questions and objectives below to assist you understanding the context of the interviews. I have also provided you with a copy of my field notes which will provide you with a background as to what was discussed in each interview. Please familiarise yourself with aims and objectives of the study before continuing with the rest of the instructions.
Research Questions
· [bookmark: _Hlk39949716]What is the relationship between pain attitudes and beliefs, absenteeism and health-related quality of life of workers with musculoskeletal disorders?
· What are the experiences of workers who are trying to manage pain attributable to musculoskeletal disorders?

Aim of the study
[bookmark: _Hlk39949797]To investigate the relationship between pain attitudes and beliefs, absenteeism and health-related quality of life workers with musculoskeletal disorders and their experiences in managing their pain.

 Specific Objectives of the study
To determine: 
· the pain attitudes and beliefs of workers with musculoskeletal disorders
· the days absent from work of workers with musculoskeletal disorders
· the health-related quality of life (HrQoL) of workers experiencing pain attributable to musculoskeletal disorders
· the relationship between pain attitudes and beliefs and absenteeism from work of workers with pain attributable to MSDs
· the relationship between pain attitudes and beliefs and quality of life of workers with pain attributable to musculoskeletal disorders.
· To explore workers’ experiences in the management of pain attributable to musculoskeletal disorders pain.

Transcription Requirements
· All recordings must be described verbatim which means that all utterances/interjections and pauses must be recorded in written text
· Please listen to each recording at least twice before you start with the transcription, this will give you a better understanding of the language/accent to enhance the transcription accuracy
· This is a naturalised transcription which is defined as transcribing audio data in the spoken language (includes slang or culturally appropriate words) while correcting spelling as far as possible without correcting grammar. 
· A code book has been provided which assist with the transcription process, please familiarize yourself with it.
· Punctuation is important but must not supersede the code book.
· The transcription will follow a linear format as below:
I: Tell me about your pain experience and how it started?
E1: I had an injury a few months ago


I = Interviewer
E1 = code relating to the participant
My speech should remain in bold, but all text should be typed in Font Size 12, Font Type: Times New Roman. There are 8 questions/specific lines of inquiry and there should only be a space once a line of enquiry ends and the next one begins. At the end of each line of inquiry please include the time on the recording. You will hear in the recordings that I do ask those specific questions which will indicate a new line of inquiry.
· Each transcription should start and end as follows but it will be included in the template
· START OF THE INTERVIEW -
Transcription text
· END OF THE INTERVIEW –

Transcription code book
	When in the recording
	In the transcription
	Example

	You cannot hear what the person is saying
	Information inside of parentheses
	(Inaudible text segment)

	You cannot understand what the person is saying
	Information inside of parentheses
	I tried to tell him! He would (unintelligible segment) then I just left.

	You are unsure about what the person is saying
	Inside parenthesis and delimited by question marks
	It was not getting better at the time. I tried different ?(strategies)? but nothing worked.

	You cannot understand because of cross talk
	That piece of information inside parentheses. After that write what you think you heard and highlight in red and use sequential format
	(Unintelligible segment due to overlapping speech/cross-talk)
I: What hap-A1: I felt I was not getting the attention I ne- I: How did you speak to them?

	A cross-talk begins

	Open square bracket. Sequential format must be followed
	[ 

	A cross-talk ends

	Closed square bracket. Sequential format must be followed
	]

	If you believe that the interviewee mispronounced a word
	The exact transcription of what was said and a proposal inside parenthesis delimited by forward slashes
	Orthopidic /(Orthopaedic)/

	Interruption/word is cut
	Hyphen at the end
	Through-

	To include notes/ explain interruptions
	Text in italic inside parentheses. This is to explain interruptions that was not the interviewer or participants fault
	(Person accidentally walked into the room while the interview was in progress)

	Non-verbal sounds (e.g., emotions)
	Information inside parentheses
	(laughed/giggled); (sighed)

	Silences/pauses
	Three ellipses inside parentheses
	(…)

	The person emphasises speech
	These words should be written in UPPERCASE and underlined
	A1: It gave me SEVERE migraines each time I though about it.

	Speech uttered in a quicker pace than the surrounding speech
	Word/words should appear like this >word<
	I just >needed someone to help me< until I am healed.

	Speech uttered in a slower pace than the surrounding speech
	Word/words should appear like this <word>
	It happened <over a very long time>

	Interjections
	These designations are examples:
	Hmm
Mm
Ah
Umm

	Audible/exaggerated inhalation that occurs anywhere in a segment
	.hhh

	

	Audible/exaggerated exhalation that occurs anywhere in a segment
	hhh
	

	Comments from the transcriptionist
	These are your comments on something that occurs in the moment, before a segment or after a segment. Double parentheses must be used.
	I: How did this affect your daily activities such as work, home, recreation?
A1: Pardon?
((Some confusion between the Interviewer and A1))



If there is anything you come across in the recordings that is not covered by the code book you may contact me for clarity or update the code book with your own codes. 
image1.emf
 


Microsoft_Word_97_-_2003_Document.doc
[image: image1.png](S 5







