Supplement 2: Codes corresponding to identified themes, and representative quotes
	Theme 1: Participants’ experiences with diagnosis

	Researcher-defined code
	Quote examples from focus groups

	Doubts, delay in diagnosis
	"I suffered a lot, or they kept saying it was psychological. ..Of course, I spent a long time until, thank God, a doctor came who was able to diagnose me... Yes, I saw a specialist, a rheumatologist, specialized in fibromyalgia, and he was the one who diagnosed me. I was undergoing physical therapy sessions because I had a tear in my shoulder tendons, and then this doctor, who was a physical therapist…….and his specialty was physical therapy." Participant 7

	Misdiagnosis
	"The doctor told me that I had pericarditis... and gave me treatment for it. I also went to a specialist in internal medicine, and he told me I had lupus! ..giving me lupus medication for six months... Then, when I went to another doctor, he told me, 'No, as we expected, you don't have lupus.'" Participant 1
"They prescribed me medication for obsessive-compulsive disorder, but I refused to take it because everything was fine with me. I was suffering from pain, not a psychological issue. I wanted my life to go back to normal... She told me that I should only see a rheumatologist, and after that, he would decide. Don’t go to a neurologist or internal medicine. …. the pain increases if stress or anger escalates, regardless of whether the flare-ups are related to anger. But it really did increase whenever I got angry or upset." Participant 8

	Physical and psychological symptoms
	"The symptoms are pain, severe pain that increases in the cold, pain in my joints, pain in my body, headaches, lethargy, and extreme fatigue." Participant 7
"I have sleep disturbances; I stay awake for three, four, or even five days without any sleep at all." Participant 12
"I have physical pain, pain in my muscles, severe and continuous pain in my muscles, constant and persistent in all situations... my suffering is from the constant muscle pain." Participant 2
"I suffered a lot, or they kept saying it was psychological." Participant 7
"They prescribed me medication for obsessive-compulsive disorder, but I refused to take it ... I was suffering from pain, not a psychological issue. I wanted my life to go back to normal." Participant 8
"The psychiatric hospital had to admit me for a month... Over time, I started to feel worse, even psychologically, and I reached a point where, without exaggeration, I started thinking of suicide” Participant 5

	Clinician behavior
	"The one who cares for you will walk you through, say ‘Okay, come back and take painkillers.’ Then they refer you to a psychiatrist. ..and when you tell them it's not psychological, you’re just suffering, you’re tired, you’re in pain, they just silence you and keep referring you back for more visits." Participant 7
"I went through …from doctor to doctor... doctors from different clinics, none of them understood. I felt lost, and there was no hospital or institution that would adopt or tell us what our situation was, what was happening to us." Participant 1.
"I told her there was a doctor who suggested I might have fibromyalgia, and she said, 'Sorry, I know a fibromyalgia patient by looking at their face.'" Participant 8

	Theme 2: Uncertainty about condition onset, cause, and treatment

	Researcher-defined code
	Quote examples from focus groups

	Uncertainty regarding the condition’s origin
	"I honestly don't know if it's linked to something, like whether I went through something like surgery, or trauma, or something like that, that I experienced, and then it happened." Participant 7
"Because my daughters have started showing the same symptoms, and they are young. Is it a hereditary disease?" Participant 7

	Frustration with treatment options
	"I have been diagnosed, but honestly, there are no treatments, no cure, no kind of treatment." Participant 7
"The feeling of pain is still there; it hasn't made a difference to me." Participant 2

	Post diagnosis reassurance and education 
	"After the consultant diagnosed me, I was in a state of doubt; I wasn’t 100% certain about the diagnosis... I didn’t have full awareness of the disease." Participant 2
"He told me I have fibromyalgia, and the name was very strange to me. And that was just the diagnosis. Every time I tried to schedule an appointment with the doctor, he wasn't available." Participant 9
"Yes, yes, he gave me education about the condition …It really reassured me, it really calmed me down psychologically." Participant 10
“I felt relieved. Part of my relief was due to the education they provided." Participant 7

	Theme 3: Impact on daily life

	Researcher-defined code
	Quote examples from focus groups

	Feeling discarded and lack of validation
	"And you tell them, 'This is not psychological, I am a tired person, I am suffering.'" Participant 7
"My reaction was that I was upset. I told her, 'You made me upset. I wish you would tell me I have a condition so you could give me the treatment'" Participant 8
"Then they just silence you, and it's just more visits, more visits." Participant 7

	Psychological impact
	"Yes, yes, he gave me education about the condition ... it gave me more confidence in myself and gave me hope that, God willing, I will improve, and I am moving from one improvement to the next." Participant 10
"He supported me greatly... even though I was devastated, these words helped me a lot. He said that people with fibromyalgia are good individuals."

	Social and family support
	"I didn't complete five years; I was treating myself alone. When the man doesn't understand this, and when there's something called a marital relationship—excuse me—he won’t care about the woman because, for him, it’s his right." Participant 12
"My marital relationship and my relationship with my family have been destroyed." Participant 5
"I mean, thank God, I had a lot of emotional support from home. ...the pain decreased to some extent because there was understanding. They knew I was sick, so they told me to rest and not strain myself. … they told me, 'Don’t stress yourself, don’t upset yourself, we’ll try again and go to another doctor to help us, God willing.'" Participant 14
"As for my family... they were very caring for me." Participant 3

	Theme 4: Management techniques and coping strategies

	Researcher-defined code
	Quote examples from focus groups

	Medication and treatment challenges
	"They prescribed me the other medication that my sister uses, but it caused dizziness and I kept falling down.” Participant 7
"They gave me pills, and these pills caused me to gain weight." Participant 4
"Indeed, the point about having access to these medications is very important because we truly suffer from this. Sometimes even the doctor feels helpless because the hospital doesn't have them, and many hospitals don’t prescribe them." Participant 9

	Role of physical therapy
	"The physiotherapist really pushed me forward. They told me not to strain myself, not to rush the treatment process, because rushing will actually harm me. They help me relax and stretch at the same time… They've been very supportive, and they often remind me that mental stress, busy work, and overthinking can exacerbate the pain. Indeed, it really helped ease the pain." Participant 10

	Role of cognitive behavioral therapy
	"CBT is number one. It helps you learn how to cope with the condition because it is chronic. … so the key is learning how to live with it." Participant 11
"CBT, at first, might be better for me mentally." Participant 2

	Other non-pharmacological techniques
	"It was all personal efforts. There was no guidance, but as the doctor advised me, to do physical therapy. The physical therapy doctor also advised me to practice yoga… it was all personal efforts from my side, like walking." Participant 9
"I tried changing my diet. I started cutting out bread completely and replaced it with healthy starches. I stopped eating any harmful food, and instead, I focused on grilled food and vegetables. ... it significantly reduced the pain." Participant 14
"The swimming exercises... I went to a club, and with these activities, my health improved. I could say it was about ninety percent better with psychological therapy sessions. Alhamdulillah, things improved." Participant 3
"The physical therapist tells me that breathing is important and that I should keep practicing it." Participant 10
"I try to clear my mind, and I try to read the Quran and focus. For me, as for exercise, I can't swim because my shoulder tendon is torn." Participant 7
"We also try simple things like essential oils and meditation. When we go for our doctor’s appointment, we tell him that we've tried this or that. For example, if something worked for us, we ask him if he thinks we should continue with it." Participant 11

	Self-management programs
	"I learned many things about how I can help myself, with God's help, such as how to improve my sleep. When I feel fatigued, I know that I must rest." Participant 7
"They enrolled me in a week-long training course about the disease, how to cope with it, how to relieve stress, and how to sleep. That was the starting point." Participant 7

	Social/work support
	"They listen to each patient because they admit a specific number of patients and ask each one about their condition and when they experience pain." Participant 7
"I asked for information about the disease... I used to insist on asking questions before, and he would give me answers, but it felt like he just wanted to finish the session quickly." Participant 2
"In some countries, ..they are given sick leave if it's proven that you have fibromyalgia. I had to leave my job because of the illness. When you wake up, you can't even move from your bed." Participant 7
"The people around me didn't understand that I was sick or had an issue, and this causes the flare-ups to worsen, increasing the pain." Participant 8
"I am capable of contributing, but what I need is a reduction in workload and flexibility in working hours." Participant 1, referring to fibromyalgia patients.
"I had to give up my job." Participant 5

	[bookmark: _Hlk195838676]Theme 5: Participants' expectations about management and prognosis 

	Researcher-defined code
	Quote examples from focus groups

	Disappointment and need for comprehensive treatment
	"I believe we need medications that target inflammation… my shoulder tendon was torn, I had two surgeries, and it tore again due to the inflammation. My foot ligament was torn too. … we need more than just painkillers and anxiety-reducing medications. Physical therapy... they give you six sessions at most, and that’s if you're lucky. But when I was in the fibromyalgia center, they provided full-body treatment." Participant 7
"Initially, I thought that once I was given medication, things would get better and stabilize in a short time. But over time... other factors were introduced, like exercise and lifestyle changes." Participant 1

	Hope and faith
	"By God, hope in God is great, teacher. We’ve been living with this hope for years. I’ve been diagnosed with fibromyalgia for 26 years, so by God, my hope is strong." Participant 7
The participant expressed optimism about a cure for fibromyalgia: "Inshallah, nothing is impossible for God." Participant 4

	Theme 6: Participants’ suggestions for treatment

	Researcher-defined code
	Quote examples from focus groups

	Wellness center
	"So, maybe we could create a resort, something for the patient, where the mental state is considered, where you can really relax naturally without having to rely on devices." Participant 8
"Well, it's not a new idea. Honestly, we were told that the best exercise for fibromyalgia patients is swimming. So, I tried to find pools here in Taif, but there are only one or two clubs, and they’re far. We have crowded numbers, and you know how sensitive we are." Participant 13
"I hope they create a specific gym for fibromyalgia patients because we really need it. When they ask me to do exercises, I’m a person who can’t go to regular gyms because they don’t suit my health condition. I need a pool that helps my muscles relax." Participant 5

	Discussion among mutual groups
	"In support groups, the ones on Telegram are really great, but what often dominates is discussing the pain more than discussing solutions. I used to join them, but I would feel discouraged and leave. I tried multiple times to create support groups where we could do activities like meditation." Participant 9

	Raising awareness and supporting patients’ rights
	"Adding education for the family or the patient's relatives, I feel it's really important because sometimes they don’t understand. For example, if there’s an event or something, they might criticize you. You might be going to an important event at the same time as you're experiencing a flare-up. There needs to be awareness for the family that this person is not just being spoiled, but they are truly suffering from real pain. … the pain is real, not psychological." Participant 9
"More focus on increasing awareness about the disease... dedicate a day for fibromyalgia awareness, at least. But first and foremost, doctors need to be educated. ….why not have education for doctors in hospitals?" Participant 1
"I don't know if we have rights in the Ministry of Social Affairs like people with disabilities or patients who are entitled to certain support. Sometimes, I'm exhausted, and I have to park far from the hospital and walk, or other things like that." Participant 7



