Online survey: Current service provisions for patients with dislocation after total  hip replacement 
Introduction
Thank you for helping us with our service evaluation survey, which aims to identify the services and care provided for patients with a dislocated total hip replacement (THR) in NHS hospitals around the UK. We are interested in understanding the whole care pathway, from presentation in the Emergency Department through to follow-up and rehabilitation. We expect the whole survey will take you approximately 10-20 minutes to complete. The answers you provide will be kept anonymous and will not be linked to you or your hospital in any reporting of the survey findings.
There are three sections in this survey, including:
1. Emergency care in ED
2. Orthopaedic care/follow-up
3. Physiotherapy/Rehabilitation care
You are welcome to complete one or all of the sections, depending on your role.
About You
1. Which NHS hospital(s) do you work at?
(Comment box)

2. If you work at more than one hospital, which is your main NHS hospital for which your responses below apply?
(Comment box)

3. What is your job title?
· Free text box

4. What is your role in providing care for patients with a dislocated THR? Please tick all that apply
· Emergency care in ED
· Orthopaedic follow-up
· Rehabilitation/physiotherapy  
(Formatting note – only the corresponding sections linked to the above answer will appear in online surveys)
Part 1: Emergency (ED) care for patients with dislocated hip replacement
1.1 What is the initial treatment pathway for patients who present in ED with a dislocated THR? Please select your preferred/default approach.
· Reduction performed in Emergency Department by ED doctor/on-call orthopaedic surgeon with sedation provided by emergency department
· Reduction performed in Emergency Department by ED doctor/on-call orthopaedic surgeon with sedation provided by on call anaesthetist
· Reduction performed in theatre by orthopaedic team
· Don’t know
· Other (please provide details)
(Comment Box)
1.2. After successful reduction, are patients routinely referred to any of the following services after discharge from ED? Please tick all that apply 
· General fracture clinic
· Orthopaedic clinic
· Physiotherapy clinic extension of ED
· Outpatient (private/community/homebased) physiotherapy
· Don’t know
· Other (please provide details)
(Comment box)
1.3. In cases of failed reduction at the ED, what other care options are patients provided with?
1.4. Does the ED recommend hip precautions to patients after they have experienced and received treatment for a dislocated THR in your hospital? 
· Yes
· No
· Depends on the surgeon/orthopaedic team
· Don’t know
(Comment Box)
1.4a. Briefly describe the precaution
1.5. Do you have a standardised care protocol for patients with dislocated THR? (If available, please provide link in comment box or alternatively email copy of protocol to ngozi.nwebonyi@bristol.ac.uk)
· Yes
· No
· Don’t know
(Comment box)

1.6. Are there any services that the ED in your hospital does not offer for hip dislocation that you would like to see offered?
· Yes (please provide details)
· No
· Don’t know
Free text box (appears if respondent ticks yes)
1.6a.  What are the facilitators/barriers to making these available?
· Free text box  
1.7. Is there anything else you would like to tell us about care which the ED in your hospital offers for patients after dislocated THR?
· Free text box
Part 2: Orthopaedic care for patients with dislocated THR
2.1. Are patients routinely followed up by their orthopaedic team after they experience a hip dislocation?
· Yes (please provide details)
· No 
· Don’t know
2.1a. If yes, when does this follow-up occur?
· First week after hip dislocation 
· 1-2 weeks after hip dislocation
· 2-4 weeks after hip dislocation
· Don’t know
· Other (please specify)
(Comment box)

2.1b. Who conducts this follow-up?
· Orthopaedic surgeon
· Orthopaedic specialist nurse or extended scope Physiotherapist
· Physiotherapist
· Don’t know
· Other (please provide details)
(Comment box)

2.1c. Please provide brief details about what is discussed with the patient during this follow-up appointment and any further follow-up or care that is provided to patients. 
· Free text box

(Note: Q2.1a - c appears only if respondent replies “yes” to Q2.1. Same applies for all other sub-questions in this document, numbered with alphabets.)

2.2 Are patients offered any psychological support after a hip dislocation?
· Yes (if yes, please provide details) 
· No
· Don’t know
(Comment box)
2.3. Are patients referred to other services e.g. primary care or community care, after hip dislocation?
· Yes 
· No
· Don’t know
(Comment box)

2.4. Which service(s), and when?
· Free text box

2.5. Can patients contact their orthopaedic team directly if they experience a hip dislocation?
· Yes 
· No
· Don’t know
2.5a. If yes, what is the method? 
· Designated Contact (Phone number/email address)
· Open booking system 
· Patient Initiated Follow up (PIFU)
· Don’t know
· Other (please provide details)
(Comment box)

2.6. During home recovery following dislocation, how do patients get access to orthopaedic care/surgeon if they need it?
· Self-referral
· Through GP
· Designated contact phone number/email address
· No standard referral route
· Don’t know
· Other (please provide details)
(Comment box)

2.7. Does the orthopaedic unit recommend hip precautions to patients after they have experienced a dislocated THR in your hospital? 
· Yes
· No
· Depends on the surgeon/orthopaedic team
· Don’t know
(Comment Box)
2.7a. Briefly describe the precaution.
· Free text box

2.8. Do you have a standardised care protocol for patients with dislocated THR? (If available, please provide link in comment box or alternatively email copy of protocol to ngozi.nwebonyi@bristol.ac.uk)
· Yes
· No
· Don’t know
(Comment box)

2.9. Are there any orthopaedic care services your hospital does not offer for hip dislocation that you would like to see offered?
· Yes
· No
· Don’t know
· Free text box (appears if respondent ticks “yes”)
2.9a. What are the facilitators/barriers to making these available?
· Free text box

2.10. Is there anything else you would like to tell us about orthopaedic care which your hospital offers for patients after dislocated THR?
· Free text box

Part 3: Rehabilitation and physiotherapy for patients with dislocated hip replacement 
3.1. Are patients at your hospital offered rehabilitation after they have a dislocated hip replacement?
· Yes (please provide details)
· No
· Don’t know
3.1a. If yes, when is rehabilitation provided?
· First week after hip dislocation 
· 1-2 weeks after hip dislocation
· 2-4 weeks after hip dislocation
· Don’t know
· Other (please specify)
(Comment box)
3.1b. Where is it provided? (Please tick all that apply)
· Hospital outpatients 
· Community
· Home
· Don’t know
· Other (please specify)
(Comment box)
3.1c. What is the format of the rehabilitation? (Please tick all that apply)
· Group-based class
· Individual session
· Home visit
· Telephone/videocall
· Unsupervised home exercise programme
· Written information
· Don’t know
· Other (please specify)
(Comment box)
3.1d. What is the average number of treatment sessions?
· <2			    
· 2-4			    
· 5-6			    
· >6
· Don’t know 
· Other (please specify)
(Comment box)
3.1e. What treatment modalities are used? (Please tick all that apply)
· Advice
· Exercises
· Please specify ‘Exercises’ 
· Strengthening exercises
· Balance exercises
· Flexibility exercises
· Practicing post-operative exercises
· Functional movement exercises (including gait re-education etc)	
· Training on steps
· Functional technique exercises
· Walking practice with walking aids
· Core control exercises
· Cardiovascular exercises	
· Manual therapy (including soft tissue techniques)
· Electrotherapy   
· Ice/Heat
· Acupuncture
· Hydrotherapy 
· Pain management 
· Weight programme referral 
· Psychological therapies e.g. cognitive Behavioural Therapy 
· Occupational Therapy
· Don’t know
· Other (please specify)
(Comment box)

3.2. Are aids, braces, and/or specific equipment provided to patients? 
· Yes (Please provide details of the aids, braces/equipment provided)
· No
· Don’t know
(Comment Box)

3.3. Are patients referred to other services e.g. primary care or community care, after hip dislocation?
· Free text box

3.4. Does the physiotherapy/rehabilitation team recommend hip precautions to patients after they have experienced a dislocated THR? 
· Yes
· No
· Depends on the surgeon/orthopaedic team
(Comment Box)

3.5. Do you have a standardised care protocol for patients with dislocated THR? (If available, please provide a link in comment box or alternatively email copy of protocol to ngozi.nwebonyi@bristol.ac.uk)
· Yes
· No
· I don’t know
(Comment box)

3.6. Are there any physiotherapy/rehabilitation care services your hospital does not offer for hip dislocation that you would like to see offered?
· Yes
· No
· Don’t know
· Free text box (appears if reply is “Yes”)

3.5a. What are the facilitators/barriers to making these available?
· Free text box
 
3.7. Is there anything else you would like to tell us about physiotherapy/rehabilitation care which your hospital offers for patients after dislocated hip replacement?
· Free Text box



