
Definitions

Remote Treatment-Monitoring Software: Any comprehensive 
digital platform that orthodontists can use to remotely monitor the 
treatment of their orthodontic patients. 
- Must be able to scan the patient’s teeth using a smartphone, not 
only take photographs
- Staff can monitor patient care and communicate with orthodontic 
patients via the application
- Examples include Dental Monitoring and Grin
- Does not include Direct-to-consumer (DIY) orthodontic companies

- Secure Remote Video Conferencing Platform: Any platform that 
facilitates remote HIPAA-secure video conferences. 
- Examples include: Zoom for Healthcare, VSee, or GoToMeeting

Did you graduate from an accredited orthodontic residency? 

No Yes

Do you currently practice orthodontics?

No Yes  

How many years have you been practicing orthodontics?

___________ 

Where do you currently practice orthodontics?

City_______
State/Country____________

Please select your gender:

a. Male
b. Female
c. Non-binary/third gender
d. Prefer not to say

Please select your age range:

a. Less than 20 years old 
b. 20-39 years old
c. 40-59 years old
d. 60-80 years old
e. Over 80 years old

In a practice where you work, prior to the COVID-19 pandemic, 
did you use a remote secure video conferencing platform (e.g., 
Zoom for Healthcare) for initial orthodontic patient consults or 
treatment planning appointments?
a. Yes
b. No

In a practice where you work, during the COVID-19 pandemic, did 
you use a remote secure video conferencing platform (e.g., Zoom 
for Healthcare) for initial orthodontic patient consults or 
treatment planning appointments?
a. Yes
b. No

In a  practice where you work, in general, since the start of 
reopening during the COVID-19 pandemic, has the number of 
patients who are starting orthodontic treatment changed?

a. More patients are starting orthodontic treatment
b. Fewer patients are starting orthodontic treatment 
c. The number of patients starting orthodontic treatment has not 
changed
d. I am not sure if the number of patients starting orthodontic 
treatment has changed

In a practice where you work, in general, since the start of 
reopening during the COVID-19 pandemic, has the proportion of 
orthodontic patients starting clear aligner treatment compared to 
those starting braces treatment changed?
a. The proportion of patients starting clear aligner treatment 
compared to those starting braces treatment has increased
b. The proportion of patients starting clear aligner treatment 
compared to those starting braces treatment has decreased
c. The proportion of patients starting clear aligner treatment 
compared to those starting braces treatment has stayed the same
d. I am not sure if the proportion of patients starting clear aligner 
treatment compared to those starting braces treatment has 
changed 

In a practice where you work, on average, what was the interval 
between clear aligner orthodontic appointments prior to the 
COVID-19 pandemic?

a. 3-5 weeks 
b. 6-8 weeks
c. 9-11 weeks 
d. 12 or more weeks 

In a practice where you work, on average, what was the interval 
between clear aligner orthodontic appointments since the start of 
reopening during the COVID-19 pandemic?

a. 3-5 weeks 
b. 6-8 weeks
c. 9-11 weeks 
d. 12 or more weeks 

In a practice where you work, on average, what was the interval 
between braces orthodontic appointments prior to the COVID-19 
pandemic?

a. 3-5 weeks 
b. 6-8 weeks
c. 9-11 weeks 
d. 12 or more weeks 

In a practice where you work, on average, what was the interval 
between braces orthodontic appointments since the start of 
reopening during the COVID-19 pandemic?

a. 3-5 weeks 
b. 6-8 weeks
c. 9-11 weeks 
d. 12 or more weeks 

For the next five questions, please select the option that best 
matches your response to the given statement.

Using remote treatment-monitoring software increases
compliance in the majority of orthodontic patients.
a. Strongly agree
b. Somewhat agree
c. Neither agree nor disagree
d. Somewhat disagree
e. Strongly disagree

Using remote treatment-monitoring software decreases the 
overall number of appointments for the majority of orthodontic 
patients. 

a. Strongly agree
b. Somewhat agree
c. Neither agree nor disagree
d. Somewhat disagree
e. Strongly disagree

Orthodontists can use remote treatment-monitoring software to 
monitor treatment progress between in-person orthodontic 
appointments to the standard of care for the majority of patients.

a. Strongly agree
b. Somewhat agree
c. Neither agree nor disagree
d. Somewhat disagree
e. Strongly disagree

The majority of orthodontic patients appreciate the convenience 
of using remote treatment-monitoring software to track their 
care remotely. 

a. Strongly agree
b. Somewhat agree
c. Neither agree nor disagree
d. Somewhat disagree
e. Strongly disagree

Remote treatment-monitoring software can improve patient-
provider communication for the majority of orthodontic patients.
a. Strongly agree
b. Somewhat agree
c. Neither agree nor disagree
d. Somewhat disagree
e. Strongly disagree

Do you own equity in a practice that has an orthodontic 
component? 
a. Yes
b. No

No

Does a practice where you work currently use remote treatment-
monitoring software for orthodontic patients?
a. Yes
b. No

No

Please select the option that best matches your response to the 
following statement:

I am interested in learning more about remote treatment-
monitoring software for orthodontic patients. 

Note: No personal information will be used or sold for marketing 
or solicitation purposes.
a. Strongly agree
b. Somewhat agree
c. Neither agree nor disagree
d. Somewhat disagree
e. Strongly disagree

Please select the option that best describes a practice where you 
currently work:
a. A practice where I work would like to use remote treatment-
monitoring software for orthodontic patients in the future
b. A practice where I work used remote treatment-monitoring 
software for orthodontic patients in the past but does not currently
c. A practice where I work has never and does not plan to use 
remote treatment-monitoring software in the future

B

Why did a practice where you work stop using remote treatment-
monitoring software for orthodontic patients? Please select all 
that apply.

a. Cost was too high
b. Patients did not use the software as instructed
c. Software did not work as advertised
d. Insufficient staff support to train the patients on how to use the 
software
e. Insufficient staff support to monitor patient communications via 
the application
f. Other _______

A or C 

Yes

In which year did a practice where you work begin using a remote 
treatment-monitoring software for orthodontic patients?  
a. 2021
b. 2020
c. 2019
d. 2018
e. 2017
f. 2016
g. Before 2016

Answer: C-G (2019 or before) 

Which remote treatment-monitoring software is currently used 
for orthodontic patients in a practice where you work?
a. Dental Monitoring
b. Grin
c. Other ____________

Does a practice where you work charge an additional fee for 
orthodontic patients who use remote treatment-monitoring 
software?

a. Yes
b. No

Does a practice where you work require that all orthodontic 
patients use remote treatment-monitoring software?
a. Yes
b. No

No

Which orthodontic patients, in an practice where you work, are 
encouraged to use remote treatment-monitoring software? 
Please select all that apply. 

a. Patients being treated with clear aligners
b. Patients being treated with braces
c. Young adults
d. Patients who live a long distance from the practice
e. Patients who have busy schedules
f.  Other _________

Yes

Answers: A-B (2020 or 2021) 

Please select the option that best matches your response to the 
following statement:

COVID-19 affected the decision of a practice where I work to start 
using remote treatment-monitoring software for orthodontic 
patients.

a. Strongly agree
b. Somewhat agree
c. Neither agree nor disagree
d. Somewhat disagree
e. Strongly disagree

Does a practice where you work plan to continue using remote 
treatment-monitoring software for orthodontic patients after the 
COVID-19 pandemic ends?

a. Yes
b. No

Which remote treatment-monitoring software is currently used 
for orthodontic patients in a practice where you work?
a. Dental Monitoring
b. Grin
c. Other ____________

Does a practice where you work charge orthodontic patients an 
additional fee for remote treatment monitoring?
a. Yes
b. No

Does a practice where you work require that all orthodontic 
patients use remote treatment-monitoring software?
a. Yes
b. No

Yes No

Which orthodontic patients, in an practice where you work, are 
encouraged to use remote treatment-monitoring software? 
Please select all that apply. 

a. Patients being treated with clear aligners
b. Patients being treated with braces
c. Young adults
d. Patients who live a long distance from the practice
e. Patients who have busy schedules 
f. Other _________

Yes

Do you currently use remote treatment-monitoring software 
for orthodontic patients in your practice?
a. Yes
b. No

No

Please select the option that best matches your response to the 
following statement:

I am interested in learning more about remote treatment-
monitoring software for orthodontic patients. 

Note: No personal information will be used or sold for marketing 
or solicitation purposes.
a. Strongly agree
b. Somewhat agree
c. Neither agree nor disagree
d. Somewhat disagree
e. Strongly disagree

Please select the option that best fits your situation:

a. I would like to use remote treatment-monitoring software for 
orthodontic patients in my practice in the future
b. I have used remote treatment-monitoring software for 
orthodontic patients in my practice in the past but do not currently
c. I have never and do not plan to use remote treatment-
monitoring software for orthodontic patients in my practice in the 
future

B

Why did you stop using remote treatment-monitoring software 
for orthodontic patients in your practice? Please select all that 
apply. 

a. Cost was too high
b. Patients did not use the software as instructed
c. Software did not work as advertised
d. Insufficient staff support to train the patients on how to use the 
software
e. Insufficient staff support to monitor patient communications via 
the application
f. Other _______

A or C 

Yes

In which year did you begin using a remote treatment-monitoring 
software for orthodontic patients in your practice?
a. 2021
b. 2020
c. 2019
d. 2018
e. 2017
f. 2016
g. Before 2016

Answers: A-B (2020 or 2021) 

Please select the option that best matches your response to the 
following statement:

COVID-19 affected my decision to start using remote treatment-
monitoring software for orthodontic patients in my practice.

a. Strongly agree
b. Somewhat agree
c. Neither agree nor disagree
d. Somewhat disagree
e. Strongly disagree

Do you plan to continue using a remote treatment-monitoring 
software for orthodontic patients in your practice after the 
COVID-19 pandemic ends?

a. Yes
b. No

Which remote treatment-monitoring software do you currently 
use for orthodontic patients in your practice?
a. Dental Monitoring
b. Grin
c. Other ____________

Do you charge an additional fee for orthodontic patients who use 
remote treatment-monitoring software in your practice?
a. Yes
b. No

Do you require that all your orthodontic patients use remote 
treatment-monitoring software?
a. Yes
b. No

No

Which orthodontic patients, in your practice, are encouraged to 
use remote treatment-monitoring software? Please select all that 
apply. 

a. Patients being treated with clear aligners
b. Patients being treated with braces
c. Young adults
d. Patients who live a long distance from the practice
e. Patients who have busy schedules 
f. Other _________

Yes

Answer: C-G (2019 or before) 

Which remote treatment-monitoring software do you currently 
use for orthodontic patients in your practice?
a. Dental Monitoring
b. Grin
c. Other ____________

Do you charge an additional fee for orthodontic patients who use 
remote treatment-monitoring software in your practice?
a. Yes
b. No

Do you require that all your orthodontic patients use remote 
treatment-monitoring software?
a. Yes
b. No

Yes No

Which orthodontic patients, in your practice, are encouraged to 
use remote treatment-monitoring software? Please select all that 
apply. 

a. Patients being treated with clear aligners 
b. Patients being treated with braces
c. Young adults
d. Patients who live a long distance from the practice
e. Patients who have busy schedules
f. Other _________


