“We try our best”: A qualitative study of care staff’s perspectives on oral health care for persons with disabilities
Additional File 1: English translation of the interview guide
	Residential care
	Home care

	Introductory question
To start, we will go around the table so that I can get to know you. Tell us who you are and in which organisation you work.

	Topic 1: Oral health 
The first theme I wish to discuss with you is the general theme of oral health. Based on your experience, how do you assess the oral health of persons with a disability?
· How is this, in your opinion, in comparison with the general population?
· How is this, in your opinion, in relation to other aspects of health?


	Topic 1: Oral health
In your daily work, how do you come into contact with the mouth, oral care, or oral health of these target groups?
· What do you notice or experience?
· Are there any problems, and if so, which ones?
· In what ways do you address oral health?
· How do you perceive the oral health of the target group?
· How important is oral care compared to other types of care?
· Do you consider oral care to be relevant in general?
· Are there differences between older persons and persons with disabilities?
· Do clients sometimes ask you questions about their oral health?
· Are clients concerned about their oral health?


	Topic 2: Education and training
We would also like to learn more about the training you have received. Where did you gain most of your knowledge and skills in care?
· And where did you gain most of your knowledge and skills in oral care?
Where is information about oral care currently being sought?
· Is this information also being found?
· What training opportunities are currently available?
· How do you feel about receiving training from a colleague, in the form of a “train-the-trainer” approach? In this model, one colleague receives training and then passes it on to other colleagues within the organisation.
	Topic 2: Education and training
We would also like to learn more about the training you have received. Where did you gain most of your knowledge and skills in oral care?
· Have you followed any training related to oral health?
· Was this part of your basic education?
· Do you feel additional information is needed in order to provide oral care?
· Where is information about oral care currently being sought?
· Is this information actually being found?
· What training opportunities are currently available?
· Is there specific information you feel is missing?
 

	Topic 3: Current practices
How is the theme of oral care part of the daily culture of the organisation?
· Is there a policy on oral care within the organisation? If so, what does this policy look like?
· During which meetings within the organisation are aspects related to oral health discussed?
· What kinds of issues are discussed there?
What administrative tasks are currently expected from care staff?
· Which digital tools are used in the organisation for this purpose?
· Is a digital client/resident file used?
· If yes, is oral care included in it?
· If yes, what adjustments are possible?
· What other aspects are recorded in the file?

When are clients referred to the dentist?
How are dentists for the target group found?
· Is there an overview of dentists or dental hygienists who are willing to work with this target group?
· How do you find the accessibility of dental practices?
· Can you give examples?
· How do you find the availability of dental treatments under sedation or general anaesthesia?
How is the logistical arrangement for a dental visit organised?
	Topic 3: Current practices
How does daily oral care fit into your tasks?
· Is daily oral care a fixed part of your responsibilities?
· Is it considered an important task?
· Are there policies or guidelines?
· How easy or difficult is it considered to be?
· Are products and materials available?
· Is there collaboration with a dentist or dental hygienist? (e.g., contacting a dentist in case of oral problems)
· What happens if referral is needed?
· Can there also be support in guiding clients to the dentist or dental hygienist?
· Are there major differences between patients?
· What could make it easier? (facilitators)
· What barriers are experienced?

Do you also provide care for older persons or persons with disabilities within the organisation? How is oral care provided there?
· Who do they see as responsible for their oral care?
· How does communication take place?
· What kind of support do they need?

	Topic 4: Oral health promotion projects
As the final theme, we would like to discuss initiatives to improve oral health in persons with a disability. If we were to organise a project within your organisation, what aspects should we pay attention to?
· What should we avoid introducing?
· What pitfalls should we be aware of?
· To what extent should a project be fully developed before it is introduced in the organisation?
· How can we involve the target group itself in the project?
· What could help make oral health a key topic within the organisation?
	Topic 4: Oral health promotion projects
If we were to work on materials or a methodology to support oral health in home care over the coming year, what would be valuable for you?
· What would not work?
· Which materials are essential?
· Should the focus be more on materials or on fully developed methodologies?
· How should it be implemented?
· Collaboration with which other primary care actors is necessary?
· What difficulties or barriers should we take into account?




