Interview Guide for Qualitative Study on Patient Perceptions of Dentists' Behavior
Introduction
· Opening Remarks: "Thank you for agreeing to participate in this interview. Today, we want to understand your personal experiences with dentists and how these experiences might influence your perceptions and behaviors regarding dental care. Remember, there are no right or wrong answers; we are interested in your honest opinions and experiences."
· Consent Confirmation: "Before we begin, can I confirm that you understand the purpose of this interview and that you consent to participate?"
· Anonymity and Confidentiality Assurance: "Please note that all information you provide will be kept confidential and will be used only for research purposes."
Main Questions
1. Initial Perceptions:
· "Can you describe your initial thoughts or feelings when you visit a dentist?"
· "What are the first things you notice about the dentist or the environment that affect your feelings?"
2. Communication with Dentist:
· "How would you describe your communication with your dentist? Could you give me an example of a good or bad communication experience you’ve had?"
· "In what ways do you think communication with your dentist could be improved?"
3. Dentist's Demeanor and Behavior:
· "Can you recall any specific instances where the dentist’s demeanor positively or negatively impacted your experience?"
· "What aspects of the dentist's behavior do you value the most, and why?"
· "Have there been times when you felt belittled (humiliated or degraded) or not fully in control during your dental visits? Please describe those situations."
4. Trust and Comfort:
· "How much do you trust your dentist, and what factors influence this trust?"
· "What does your dentist do that makes you feel comfortable or uncomfortable?"
5. Impact of Experiences:
· "Have your experiences with dentists affected how you view dental care? How so?"
· "Have past interactions with a dentist influenced your decision to seek or avoid dental care in the future?"
6. Suggestions for Improvement:
· "Based on your experiences, what changes would you suggest to improve patient care in dental practices?"
· "What can dentists do to make patients feel more at ease and respected during their visits?"
Closing
· Final Thoughts:
· "Is there anything else about your experiences with dentists that you think we should know but haven’t covered?"
· Thank You and Next Steps:
· "Thank you for sharing your thoughts with us today. Your input is invaluable. We will be using this information to help improve dental services. Do you have any questions about what happens next?"
This guide aims to explore deeply the participants' perceptions and experiences related to dentists' behaviors, communication, and the overall impact on their attitudes towards dental care. This interview guide was followed by probes to gain insights into the rich, lived experiences of patients. 

