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Reference 1: 0.51% coverage

‘when somebody comes back, they themselves are in a very traumatic state to lose a
child. And within a couple of weeks of the child’s funeral, to come back, seek us out
and specifically mention what went well. It's not just a general thanking, it was
specifically about the care the boy received when he was dying

@ CODES > g Nodes > @ AT PRESUPPOSITIONS > @ FEED BACK > @ Families returning to thank after child's death




