Additional file 1: Appendix 1. Interview Guide
[bookmark: _GoBack]Main questions:
How would you describe end-of-life care of patients with heart failure?
How would you describe the current situation within your organisation with respect to timely recognition of end-of-life care needs in patients with heart failure?

How would you describe your experiences for timely recognition of end-of-life care needs in patients with heart failure? 
What would you need for directing the end-of-life care needs in patients with heart failure?

What makes it difficult to recognize end-of-life care needs in patients with heart failure?


What are the problems of providing this type of care? 
Probing questions
What do you mean by...?
Can you give an example in this regard?" 
Can you tell me your experience about this? 

