Figure 1: Surprise Question Epic Pop-Up, Provider View
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Figure 2: Surprise Question Column Workflow Progression, Epic Patient List Dashboard
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a. On admission to the CICU, a red icon appears within the SQ column on the patient list dashboard. Double-clicking on the icon brings up a pop-up window with the SQ.

b. If the attending selects SQ = “No,” the red icon is replaced with an orange icon that serves as a non-interruptive notification to have a goals of care conversation. To turn the orange icon green, the attending must complete and document a family meeting using our note template. 

c. If the attending selects SQ = “Yes,” no further action is required beyond standard care, and the red icon is removed and replaced with a green icon. 

*Not pictured: For patients with SQ = “No,” once the goals of care conversation and note template are completed, the red icon is replaced by a green icon, indicating that the workflow is complete.







Figure 3: Surprise Question Note Template
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