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Topic guide for semi-structured interview with bereaved Parents

Introducing the interview and consenting process

Finding out about the child and family

History of the child’s condition and general care use including out-of-hours

Planning and decision making

Care at the end-of-life

Out of hours care

Learning from what works well and less well

Expectations and needs of a new service

Close.


Topic guide for semi-structured interview with Parents – non-bereaved
Introducing the interview and consenting process

Finding out about the child and family

History of the child’s condition and general care use 

Planning and decision making 

Current access to 24/7care 

Changing care needs and moving to end-of-life care

Learning from what works well and less well

Expectations and needs of a 24/7 service
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