Appendix B: Codebook

	Code
	Definition
	Illustration

	Allowance
	Reference to money or other types of remuneration given to health care workers when they go to work away from their duty station
	Service provider, female, 28 years old

“We also need motivation to do home visits. If we can have enough allowances and refreshments when doing home visits, that can help a lot. So, we ask for your consideration of that.”

	Attention to living conditions
	Healthcare workers can also address home conditions by assessing the living conditions at home.
	Service provider, female, 28 years old

“It is not only medical care that is needed, but also nursing care, which is what I do. We help the clients by assessing their environment and their living conditions. If we observe that these are not ok, we engage the family members to work on them [problems] and prevent any ailments that may come in due to poor environmental conditions. Thus, we help prevent infections for clients and their families.”

	Breadwinner
	Respondents discuss the role or implications of illness or caregiving on a household’s primary wage earner.
	Service provider, female, 28 years old

“He was working at a certain company but got dismissed due to illness. It was hard for him to accept being his parents’ breadwinner to a mere dependent. We counselled him properly so that he accepted the fate together with the family, and they planned to explore other income-generating activities like farming to help sustain the family.”

	Mentorship and Supervision
	Referring to the transfer of skill and knowledge to providers from an expert provider
	Service provider, male, 29 years old

“……., but I would love a coordinator to strive to improve on data reviews; these would help streamline care in the health centres, monthly meetings, which help health centres to learn best practices from the institutions that are doing well.”

Service provider, female, 28 years old

“At one point, we received mentors from the district hospital who came to orient us on palliative care. I was one of the mentees, after which I started practising the service.”



	Training
	Referring to formal knowledge sharing between program experts and providers
	Service provider, male, 29 years old

“The problems are sometimes due to [knowledge gap on] identifying the right patient to be enrolled in the program. Sometimes the providers are unsure who to admit to the program, but these problems...”

	CHW is close to the community
	Reference to the CHW’s proximity to the communities they serve can encompass geographic, social, or other forms of closeness, as well as implications of that proximity.
	Service provider, female, 28 years old

“The CHWs spend a lot of their time in the community in which they live, and that positions them better with the community members.”

Service provider, female, 28 years old

“They are our eyes [nurses and clinicians] in the community. We link up with them [community health workers], they take us around the community and direct us to whichever patient we seek.”



	Competing interest
	How multiple responsibilities could divide staff attention can also refer to coping mechanisms or effects of split attention.
	Service provider, male, 29 years old

“………I am also engaged with other duty stations' activities, and coordinating palliative care becomes difficult for me.”

	Counselling
	This refers to the psychological and emotional support provided to patients and families to help them cope with grief, fear, and the challenges of life.
	Service provider, male, 41 years old

“We assess them [patients] to see if there is any need. When there is, we talk to them. We ask them what could be troubling them. When they open up, we give them some counselling and advise them to do things as advised by their physicians.”
Service provider, female, 49 years old

“Sometimes, we sit down with the client’s relatives and make them understand the situation. This helps to improve their relationship, and this helps guardians to meet their client’s needs.”



	Social support
	Refers to individualised material or financial assistance, including POSER, social welfare, and any other department from the district council.
	Patient, female, 71 years old

“The health partners helped me a lot. They provided transport for me and used to come [to my house]; they gave us money for a 71-year-old to buy food. When they tell me that the Partners In Health [POSER] are now lacking funding, I understand them.”

Service provider, female, 28 years old

“There are some patients we encounter in the communities facing socioeconomic hardships. POSER comes in to support such needs based on the assessment that they also conduct. They intervene based on the outcome of their assessment. Some of our patients with socioeconomic needs have benefited greatly from this program.”

	Communication between departments/units
	The flow of information between different levels of care
	Service provider, male, 54 years

“When the clinical team identifies a specific need in a client, they should make a recommendation on the referral form so that we can also consider that in our assessment.”

	Expert’s opinion
	Refers to the role played by specialists or experts; can refer to when, why, or how expert advice is sought or given
	Service provider, female, 49 years old

“We sometimes refer them [patients] to the clinician or direct them where they will get the necessary care. As volunteers, we might not know where to get other services, so referring them to the clinician ensures they get referred to the appropriate service providers.”

	Faith group intervention
	Refers to services provided to patients and families by a faith group.


	Service provider, female, 49 years old.

“In such cases, we arrange to meet their leaders and ask them to visit the client. As for Catholics like me, I go to the priest and explain to him about my client’s needs. He usually comes and addresses all of them with no resistance. The same is the case with other denominations; we summon their leaders to visit their members so they may not be spiritually disadvantaged.”

	Family engagement
	This refers to the involvement of the patient’s relatives in the patient’s care.
	Patient, female, 71 years old
“My child has always been by my side, and he helps me, and I would not be around [died] without these people. [It is because of them] that I am alive till today.”

Service provider, female, 28 years old
“Sometimes the families may be anxious about such conditions as cancer, which may be new to their family, and may not know more about the condition. They may not have the necessary expertise to live with and care for their relatives. By coordinating with them and giving them the necessary knowledge and living skills, they feel relieved and are more eager to better care for their client without fear and anxiety.”



	Leadership
	Refers to someone who is guiding others in shaping the direction of the program at the facility level
	Service provider, male, 29 years old

“I wish, as an institution, to have an institutional chaplain to help coordinate spiritual care in the entire district. This person would be responsible for the spiritual needs of patients and linking the care with the pastor’s fraternity.”

	Patient transport 
	Refers to conditions or factors affecting the patient’s travel to the facility.


	Service provider, female, 28 years old

“Most of our clients come from far distances, so it is almost impossible to reach them on foot. So, they help us in arranging transportation. We have a motorcycle here that we use for our home visits.”

Service provider, male, 29 years old

“Yes, we have challenges in the resource allocation. For example, we used to have a vehicle twice a week for home visits, but now the transport department has taken away one day, yet the number of patients is rising due to fuel scarcity.”

	Referral pathway
	The process through which departments channel patient/client problems upward or downward across different levels of care or facilities.
	Service provider, male, 29 years old

“So, the role of the health centre is to identify patients within their catchment area who are not enrolled and review [them] at the health centre and those that cannot be seen at the facility; they make sure that they refer those patients to us [Neno DHO clinic] for us to do home visits.”

	Respect the client’s choice.
	The way patients and their family members are handled, especially with particular attention to what they deem right in the plight of adequate information.
	Service provider, female, 49 years old

“The way you approach the clients matters. When you humble yourself, the clients respect you, and it becomes easy to link up with them, making our service provision easier.”

	Source of food
	This refers to the means through which food is provided at home.
	Patient, female, 71 years old

“My daughter at home brings me food because I cannot cook or walk.”

	Stigma and discrimination
	Reference to negative attitudes, beliefs, or stereotypes directed towards patients or guardians.
	Patient, female, 71 years old

“….. because in the village, they would stop [chatting with] you and even laugh at you because you have this condition [HIV], so most people were shy to take medications, so they stopped taking medications, and some died.”



	Unmet needs
	These are things patients and their guardians lack to keep up with daily.
	Patient, female, 71 years old

“I am saying it is not enough [social support] because when I explain to them, I sometimes think, what will they do? Sometimes, when I stress that I do not have something, and when I go to someone, they tell me they do not. I do not know what to do next, so I stay.”

Service provider, female, 49 years old

“[Silence]… In terms of medication, is it enough? However, when we look at a human being, it is not enough. This is so because the needs are just too diverse. We give them medications, but the rest of the other needs are surely not fully met.”

	Availability of essential supplies
	Referring to the presence or absence of key supplies, including medication, at the program level
	Service provider, male, 29 years old

“Again, a stockout of essential drugs in the program. We are still trying to lobby with the responsible officers, but nothing is promising.”

	Medication management
	Reference to the extent to which patients adhere to the prescribed treatment regimen.
	Service provider, female, 47 years old

“We offer them physical care regarding medication checks and guardian involvement in their care. We check if they take their medications as prescribed and how involved the guardian is in their care. We also check their nutritional status to see if they are healthy enough. Moreover, when the clinical team visits them, we serve as a bridge between the two parties.”

	Missed visits
	This refers to failure to honour planned visits to a health facility or home. 
	Service provider, female, 47 years old

“However, when these clients are supposed to be visited by the clinical team from the health centre, they often miss honouring their appointments. Sometimes, I know it is due to the bad weather conditions on this side, but other times, the reasons are not clear enough. This affects the trust that we build with our clients because if the clinical team fails to show up, we are deemed by the clients as liars.”


