Interview Guide For Healthcare Providers at a Referral Facility

Dear participant, 

Thank you for agreeing to participate in the study. You are encouraged to ask questions if you need further clarification or understanding regarding the questions in this in-depth interview.

Section 1:
Demographic Data.

1. Age
            (Please indicate)

2. Gender:    Male   


    Female 
3. Education level:  
NMT   _______
 Others  MA MO  RN    CO 
4. Position at health facility:  ​​_________________________________________

5. Work experience: < 2 years  
 > 5 years  
2 to 5 years  
Section 2: General questions 

1. Can you tell me more about how you came to work at this facility? 

2. Please can you describe how you started working in practising palliative care?

3. How do you describe yourself working with palliative care patients?

Probe

· Do you find the work worthwhile?

· Why do you think so?

4. How would you describe the forms of support offered to palliative care providers in the health centres?

Probes

a. Can you tell me more?

b. What does that support look like?   

c. In your view, what can a well-supported palliative care provider do for their patient?

d. Do you think it’s adequate?

e. Why do you think so?

5. Can you describe the measures put in place to ensure coordinated efforts in delivering holistic palliative care services in the health centers

Probes 

a. Can you elaborate to me?

b. Can you tell me the channel of communication?

c. Would you share your experience working with other service providers?

d. Can you elaborate with examples?

e. How does that affect your office?

6. Can you describe your views on how the service providers in health facilities could help your department improve its service?

Probes 
a. Can you elaborate on […..]?

b. Would you give an example where other providers were involved?

c. What was the outcome?

d. What do you attribute the outcomes to?

e. How does that affect your office operations?

7. How is your team providing support to patients from health centres who need your team's support?

Probe

a. Coordination strategies?

b. Can you elaborate?

c. Could you give an example?

d. How does that affect your work?

8. Sometimes, patients have been prescribed medication that health centres do not stock. How do you ensure that such patients don’t run out of drugs? 

Probes

a. How often does this happen?

b. How does that affect your work? 

c. How do you coordinate that?

9. In a primary care facility, the service providers are responsible for all primary service delivery. How have you ensured that palliative care services are offered without disruption?

Probes

· Can you elaborate?

· Any challenges?

· How does that impact your work?

10. Could you reflect on your experiences coordinating palliative care services with providers at health centres?

Probes

a) Tell me more about [….]?

b) How might that affect services?

c) Can you share specific examples about [….]?

11. Are there areas of care you wish could change at this facility to improve service delivery in health centres?

Probes

· Can you elaborate?

· Why do you think this way?

· Can you share specific examples about [….]?

12. Do you have anything you wish us to discuss regarding palliative care before we conclude our session?

As we conclude our interview session, I am grateful for your time in sharing your experiences and insights regarding your role in the program and delivery service at the health centre. Your input is precious and will improve service delivery in the district. Thank you once again for your participation.
Interview Guide For POSER Officers

Dear participant,

Thank you for agreeing to participate in this research endeavours. Your insights are invaluable. Please do not hesitate to ask if you need further clarification or have any questions regarding the questions posed in this in-depth interview. Our discussion will primarily revolve around the socio-economic support provided by your department, especially to palliative care patients.

Section 1:
Demographic Data.

1. Age
            (Please indicate)

2. Gender:    Male   


    Female 
3. Education level:  
NMT   _______
 Others  MA MO  RN    CO 
4. Position at health facility:  ​​_________________________________________

5. Work experience: < 2 years  
 > 5 years  
2 to 5 years  
Section 2: Specific questions

1. How did you come to work here at this facility? 

2. Please can you describe how you started providing social support?

Probe

· Can you tell me more about […..]?

3. How would you describe the forms of care you offer to patients in the district? 

Probes

· Can you tell me more?

· How do you see the care you provide helping patients and their families?

· Do you feel the current program is adequate for meeting patients’ psychosocial needs?

· Why do you think so?

4. What does the process usually look like regarding identifying patients needing psycho-social support? 

Probes

· Can you elaborate on […..]?

· How do you get connected with patients?

· How do you determine which patients to assist? 

· How does that affect you?

5. Can you describe the measures to ensure coordinated efforts in delivering psycho-social support to patients, including palliative care, in the district?

Probes 

· Can you elaborate to me?

· Can you tell me the channel of communication?

· Would you share your experience working with other service providers?

· Can you elaborate with examples?

· How does that affect your office?

6. How do you coordinate socio-economic support with programs that refer patients for assistance?

Probes 

· Coordination with health centres, referral hospitals, and community service providers?

· Can you tell me more?

· Are any feedback mechanisms in place?

· Can you share your experience working with these service providers?

· Can you give an example of any challenges and how you overcame them?

7. Can you describe your views on how the service providers in health facilities could help your department improve its service?

Probes 

· Can you elaborate on […..]?

· Would you give an example where other providers were involved?

· What was the outcome?

· What do you attribute the outcomes to?

· How does that affect your office operations?

8. In a primary care facility, the service providers are responsible for all primary service delivery. How have you collaborated and coordinated with providers to ensure that socio-economic support services are assessed for needy patients?

Probe

· Can you tell me more?

· Can you share a positive experience where support was well coordinated?  

· What made coordination work well in that instance? 

· How did it affect the patient?

· Can you share a negative experience where support was not well coordinated?  

· Why do you think coordination did not work in that case? 

· How did it affect the patient?

· How does coordination affect the work you can perform?

9. Looking ahead in your role as a Program on Social and Economic Rights Officer, how your program impacted the lives of patients, including palliative care, has impacted your life.

Probes

· Do you think there is room to improve?

· Can you elaborate on that?

· Why do you think so?

10. If the program is to improve its approach to supporting health centres, what areas would you be happy to see a change in the patient identification process?

Probe

· Can you elaborate with examples?

· How does that affect your office?

11. If the program is to improve its approach to supporting health centres, what areas would you be happy to see change in the patient referral process?

· Can you elaborate with examples?

· How does that affect your office?

12. If the program is to improve its approach to supporting health centres, what areas would you be happy to see change in the feedback mechanism?

· Can you elaborate with examples?

· How does that affect your office?

13. Is there anything that you would like us to discuss that we have yet to discuss so far before concluding?

As our interview draws closer, I sincerely thank you for your valuable contributions and insightful perspectives. Your input will undoubtedly enhance the quality of care provided to patients in our district. Thank you once again for your time and thoughtful participation.

Interview Guide For Health Centre Providers

Dear participant,

Thank you for agreeing to participate in this study. Your involvement is appreciated. Please feel free to ask any questions if you require further clarification or understanding regarding the questions in this in-depth interview.

Section 1:
Demographic Data.

1. Age
                     (Please indicate)

2. Gender:    Male   


    Female 
3. Education level:  
NMT   _______
 Others  MA MO  RN    CO 
4. Position at health facility:  ​​_________________________________________

5. Work experience: 
less than 2 years  
 More than 5 years  
2 to 5 years  
Section 2: General questions 

1. Can you tell me more about how you came to work at this facility? 

2. Can you describe to me what your role concerning palliative care is at this facility?

3. How do you describe how you started being involved in palliative care activities?

· Do you find the work worthwhile?

· Why do you think so?

4. How would you describe the forms of care offered to palliative care patients and their families at this facility?

Probes

b) Can you tell me more?

c) Do you think it’s adequate?

d) Why do you think so?

1. While we appreciate that patients' needs are diverse, how do you assess and ensure patients' spiritual needs are being supported in your capacity? 

Probes

· Can you tell me more?

· How was it handled?

· How would you describe the support?

· Are there examples of some of the initiatives that were carried out?

2. While we appreciate that patients' needs are diverse, how do you assess and ensure patients' psycho-social needs are being supported in your capacity? 

Probes

· Can you tell me more?

· How was it handled?

· How would you describe the support?

· Are there examples of some of the initiatives that were carried out?

3. In a primary care facility, the service providers are responsible for all primary service delivery. How have you ensured that palliative care services are offered at this facility?

Probes

· Can you elaborate?

· Any challenges?

· How does that affect your work?

4. Sometimes, patients need services that you don’t offer at this facility, such as morphine, spiritual care, psycho-social support, etc. Would you describe how you ensure such patients are assisted amicably? 

Probes

· How often does this happen?

· What communication channels are in place?

· How does that affect your work? 

5. Would you describe how other players in the provision of care helped you deliver services at this facility?

· District coordinator?

· The POSER programs?

· The community health workers?

· The faith groups?

· Nurses and clinicians from the referral hospitals?

· How does that impact your work?

6. How would you describe the care regarding patient needs when you reflect on your experiences providing palliative care services at this facility?

Probes

d) Tell me more about [….]?

e) What else can be done?

f) How has this affected your work?

g) Can you share specific examples about [….]?

7. What areas of care do you wish could change at this facility to improve service delivery?

Probes

· Can you elaborate?

· Why do you think this way?

· Can you share specific examples about [….]?

8. Is there anything that you would like us to discuss that we have yet to discuss so far before concluding?

As we conclude our interview session, I am grateful for your time in sharing your experiences and insights regarding your role in the program and delivery service at the health centre. Your input is precious and will improve service delivery in the district. Thank you once again for your participation.

Interview Guide For District Program Coordinator

Dear participant,

I appreciate your willingness to participate in this study. Your insights and expertise are invaluable to our research. Please ask any questions if you require further clarification during the interview process. Your input will significantly contribute to understanding the district's palliative care service delivery accessibility.

Section 1:
Demographic Data.

1. Age
            (Please indicate)

2. Gender:    Male   


    Female 
3. Education level:  
NMT   _______
 Others  MA MO  RN    CO 
4. Position at health facility:  ​​_________________________________________

5. Work experience: < 2 years  
 > 5 years  
2 to 5 years  
Section 2: Questions

1. Can you tell me more about how you came to work here in the Neno District Health Office? 

2. Would you describe to me more about your journey to becoming a district palliative care program coordinator?

3. From your point of view, how would you describe the palliative care program? 

4. How have you found managing the program in the nine health facilities in the district?

a. Can you tell me more?

b. Is there anything you would like to add?

5. Can you describe the forms of care this program offers patients in the Neno district? 

· Can you tell me more?

· Do you think it’s adequate?

· Why do you think so?

6. How do you ensure standardised care prevails across all nine facilities in providing the services in the Neno district?

Probes

a. What are the strategies used?

b. Can you elaborate on these strategies?

c. Are there any examples of strategies that worked well/do not work well/? 

d. Why do you think this was the case?

7. Regarding palliative care resource allocation, would you tell me how your office coordinates resources across the district?

· Are there areas you wish you would allocate more resources? 

· What factors determine where resources are allocated?

· Can you elaborate on this one?
· Are there challenges you encounter? How do you manage them?

8. When a patient in the community reports running out of drugs, how do you handle that?

· Who do you involve?

· How long does it take to respond to that?

· How do you ensure that does not happen often?

· How does that affect your work?

9. How has your office interacted with other service providers in different care spheres in the district?

a. Health centre providers

· Have there been program meetings?

· Have there been program supervisions? 

· Referral of patients and communication channels

· How has that affected your office?

b. Clergy

· Any joint meetings?

· Any feedback from the clergy regarding the program?

· Referral of patients and communication channels?

· How has this affected the provision of services?

· Can you give examples?

c. POSER officers

· Any joint meetings?

· Any feedback from the clergy regarding the program?

· Referral of patients and communication channels?

· How has this affected the provision of services?

· Can you give examples?

d. Referral hospital

· Have there been program meetings?

· Have there been program supervisions? 

· Referral of patients and communication channels

· How has that affected your office?

10. How would you wish other service providers in the district to work with this program?

· Do you think they are doing enough?

· Can you elaborate […]?
· What else would you wish they could have been doing?
· How can the program make it work?
11. Can you tell me if there are any differences across facilities in terms of the quality of palliative services being provided?

· Why do you think that might be the case?

· What does that mean for patient care?

· What do you think might be able to help some of those facilities that are struggling?

12. In terms of ensuring supplies to all 9 health centres, what kind of challenges does someone in their role face when trying to get those supplies to the facilities?

Probes 

· Can you tell me more about this?

· Can you share specific examples about [….]?

· How does that affect you?

13. In a primary care facility, the service providers are responsible for all primary service delivery. How do you ensure that palliative care services are always available without disruption?

Probes

a) Can you tell me more?

b) Are there any challenges?

c) How might that affect the delivery service?

14. Is there anything that you would like us to discuss that we have yet to discuss so far before concluding?

As our interview comes to a close, I want to express my sincere gratitude for your valuable insights and the time you've dedicated to discussing the welfare of our patients and the overall program. Your contributions will undoubtedly aid in enhancing service delivery within the district. Thank you once again for your participation and valuable input.

Interview Guide For Individual Recipients (Patients)

Dear participant,
Thank you for agreeing to take part in this research. Your perspective as a patient is invaluable to our study. Please don't hesitate to ask questions if you require clarification during the interview.

A. Demographic information

1. Age:

2. Gender:


3. Relationship to the Patient: 
___________________________________

4. Educational Background: 
☐  Primary ☐ Secondary ☐ Tertiary ☐ Never 

5. Source of food:

__________________________________________ 

6. Village:


__________________________________________

7. Traditional Authority:
__________________________________________

8. Marital Status: 

☐  Married ☐ Devoiced  ☐ Widow, ☐ Widower ☐ Single

☐  Unknown 

9. Number of Dependents: 
__________________________________________

10. How long does it take to reach the health centre:
☐  Less than 1 hour  ☐ 1-2 hours  ☐ 2.1-3 hours

☐  More than 3 hours

11. Estimate the distance to the health centre: ☐  Less than 5 km ☐ 5.1 to 9 km  ☐ 9.1 to 14 km  ☐  More than 14 km

B. Question Section

1. Can you tell me about yourself and your family?

2. How would you describe your journey with this illness so far?

a. How did the illness start?

b. General support?

3. Can you describe the services you have been receiving regarding your illness in your community and at the health centre?

a. Any other services? 

b. How has that impacted your care?

4. How have people supported you in dealing with this illness?
· Who are the players involved?

· What has been their contribution?

· How does that affect you?

· How do these decision-making processes affect you?

5. Can you tell me more about how your psycho-social needs are met? 
a. Who assists with that?

b. If they can’t assist, where do you go next?
c. How do you feel about the help?

d. How does that affect you?

e. How do these decision-making processes affect you?

6. Can you tell me more about how your spiritual needs are met? 
a. Who assists with that?

b. If they can’t assist, where do you go next?
c. How do you feel about the help?

· How does that affect you? 

· How do these decision-making processes affect you?

7. Can you tell me more about how your physical needs are met? 
a. Who assists with that?

b. If they can’t assist, where do you go next?
c. How do you feel about the help?

d. How does that affect you?

e. How do these decision-making processes affect you?

8. What is it like for you to seek additional support apart from the medical support that you receive at your health centre?

· Is that all?

· What forms of support do you receive?

· Would you share how that has impacted you?

9. How comfortable do you find discussing your illness and needs with people who help you in your care?

· Can you elaborate?

· How does that affect you?

10. Can you describe how you would wish the palliative care program would better meet your needs?

· Can you elaborate?

· What about your family's needs?

· How would that impact you?

11. Which parts of the program helped you and your patient the most?

· Can you elaborate?

· Are there examples?

· How did that affect you?

12. Which parts of the program helped you and your patient the least?

· Can you elaborate?

· Are there examples?

· How did that affect you?

13. Before we conclude, is there anything else you'd like to share about your experiences with palliative care services in the district that we still need to cover?

As we conclude our interview session, I am grateful for your time in sharing your experiences and insights about your well-being and the program. Your input is immensely valuable, and the findings will contribute to enhancing service delivery in the district. Thank you once again for your participation.
Interview Guide For Informal Caregivers of Palliative Care Patients

Dear participant,

Thank you for agreeing to take part in this research. Your insights as an informal caregiver are invaluable. Please feel free to ask any questions if you need clarification during the interview.

A. Demographic information

1. Age:

2. Gender:


3. Relationship to the Patient: 
___________________________________

4. Educational Background: 
☐  Primary ☐ Secondary ☐ Tertiary ☐ Never 

5. Source of food:

__________________________________________ 

6. Village:


__________________________________________

7. Traditional Authority:
__________________________________________

8. Marital Status: 

☐  Married ☐ Devoiced  ☐ Widow, ☐ Widower ☐ Single

 ☐  Unknown 

9. Number of Dependents: 
__________________________________________

10. Caregiving Duration:
☐  Less than three months  ☐ 3-6 months  ☐ 6 months to one year

☐  More than one year

11. How long does it take to reach the health centre:
☐  Less than 1 hour  ☐ 1-2 hours  ☐ 2.1-3 hours

☐  More than 3 hours

12. Estimate the distance to the health centre: ☐  Less than or equal to 5 km   ☐ 5.1 to 9 km  ☐ 9.1 to 14 km  ☐  More than 14 km

B. Question Section

1. Can you tell me about yourself and your family?

2. How would you describe your patient’s journey with this illness so far?

· When did the illness start?

· General support from others?

3. Can you describe services that you feel your patients should benefit from regarding the illness the patient has?

· Tell me how that service would help your patient.

· How are you coping in the absence of that service? 

· Why do you think so?

4. If your patient has needs beyond what you can handle, what do you do?
· Can you describe the kinds of support that you need?

· Who do you turn to?

· Can you provide me with an example of when you were able to get help?

· Can you give me an example of when you weren’t able to get that help?

5. What is it like to seek additional support?

· Can you tell me more?

· Any challenges that you face in particular?

· Would you give examples?

· How does that affect you?

6. Can you describe how others have been of help in caring for your patients?

· Is that all?

· What other services did you find helpful?

· How does that affect you?

· What resources have helped you cope with the emotional and practical challenges of caring for a loved one in palliative care?

· From relatives?

· From the community health workers?

· From the health centre staff?

· From members of your patient’s faith group?

· How does that affect you?

7. How do you ensure your patient gets essential medical supplies when running out?

· What mechanisms have you used?

· How does that affect your care?

8. Would you describe your involvement in decision-making regarding the support your patient has been receiving?

· How do you view the process?

· Is that all?

· Does that affect you?
9. How comfortable do you feel discussing your patient's issues with service providers?

· Can you elaborate?

· How does that affect you?

· What improvements would you recommend?

10. Which parts of the program helped you and your patient the most?

· Can you elaborate?

· Are there examples?

· How did that affect you?

11. Which parts of the program helped you and your patient the least?

· Can you elaborate?

· Are there examples?

· How did that affect you?

12. Can you describe how you would wish the palliative care program would better meet the needs of patients and families?

· Can you elaborate?

· How does that affect you?

13. Before we conclude, is there anything else you would like to share about your experiences with palliative care services in the district that we still need to cover?

Thank you for your valuable contribution to this interview session. Your insights into the welfare of our patients and the program are greatly appreciated. Your input will be instrumental in enhancing service delivery within the district.
14
Promoting Scientific and Ethical Conduct of Health Research in Malawi

Executive Committee: Dr M. Joshua (Chairperson), Dr F. Sinyiza (Vice-Chairperson)
Registered with the USA Office for Human Research Protections (OHRP) as an International IRB

IRB Number IRB00003905 FWA00005976

Email: research@mail.gov.mw

