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Survey enlisting all questions that were used to conduct this quality improvement study.
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Patient Survey after receiving same-appointment mammogram results:

1)

2)

3)

4)

5)

6)

How long was the wait time to get your mammogram results?
A) <30 minutes
B) 30-45 minutes
C) 45-60 minutes
D) >1 hour
How satisfied are you with the service on a scale of 0-10? Please circle number.
(Verydissatisfied) 01 2 3 4 5 6 7 8 9 10(Verysatisfied)
Would you return to our facility for your next mammogram and ask for same appointment results?
A) Yes
B) No
C) Maybe
Would you recommend our facility’s service of same appointment day results to your family and
friends?
A) Yes
B) No
C) Maybe
After having received same appointment day results, do you think you would have preferred results

over a phone call rather than in person?

A) Yes

B) No

Have you had a prior mammogram without being given same appointment day results? If yes, how
satisfied were you the last time without receiving same appointment day results on a scale of 0-10?
Please circle number.

(Verydissatisfied) 01 2 3 4 5 6 7 8 9 10(Verysatisfied)





