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Overview of total trust scores across the treatment pathway for all participants 

Total score trust in physicians – all phases (f=57) Mean (Median); min/max 3.7 (4); 2/4 
Total score trust in physicians – diagnosis (n=12) Mean (Median); min/max 3.8 (4); 3/4 
Total score trust in physicians – neoadj. chemo (n=6) Mean (Median); min/max 3.5 (3.6); 3/4 
Total score trust in physicians – surgery (n=12) Mean (Median); min/max 3.9 (4); 3.4/4 
Total score trust in physicians – adj. chemo (n=4) Mean (Median); min/max 3.5 (3.4); 3/4 
Total score trust in physicians – adj. radiation (n=11) Mean (Median); min/max  3.6 (3.8); 2.8/4 
Total score trust in physicians – follow-up (n=12) Mean (Median); min/max 3.6 (4); 2/4 
   
Total score trust in nurses – all phases (f=56) Mean (Median); min/max 3.7 (4); 1/4 
Total score trust in nurses – diagnosis (n=11) Mean (Median); min/max 3.8 (4); 3/4 
Total score trust in nurses – neoadj. chemo (n=6) Mean (Median); min/max 3.8 (4); 2.8/4 
Total score trust in nurses – surgery (n=12) Mean (Median); min/max 3.8 (4); 3/4 
Total score trust in nurses – adj. chemo (n=4) Mean (Median); min/max  3.6 (3.6); 3/4 
Total score trust in nurses – adj. radiation (n=11) Mean (Median); min/max 3.6 (4); 1/4 
Total score trust in nurses – follow-up (n=12) Mean (Median); min/max 3.7 (4); 1.4/4 
   
Total score trust in organization – all phases (f=55) Mean (Median); min/max 3.5 (4); 1.3/4 
Total score trust in organization – diagnosis (n=10) Mean (Median); min/max 3.6 (4); 2.8/4 
Total score trust in organization – neoadj. chemo (n=6) Mean (Median); min/max 3.6 (4); 2.8/4 
Total score trust in organization – surgery (n=12) Mean (Median); min/max  3.6 (3.9); 2.8/4 
Total score trust in organization – adj. chemo (n=4) Mean (Median); min/max 3.1 (3.1); 2/4 
Total score trust in organization – adj. radiation (n=11) Mean (Median); min/max 3.5 (3.8); 2/4 
Total score trust in organization – follow-up (n=12) Mean (Median); min/max 3.6 (4); 1.3/4 

Legend: N=number of participants per phase, f=number of questionnaires over all phases. Note: not all participants went 
through every phase. 


