Table S1. Structure of learning activities first online module. 
	Topic
	Type of learning activity
	Interaction
	Study time in minutes

	Introduction
	Video
	None
	5

	Introduction
	Reading
	None
	5

	Introduction
	Video
	None
	5

	Introduction
	Discussion forum
	With peers and teachers
	20

	CRM in theory
	Reading
	None
	3

	CRM in theory
	Web lecture
	None
	5

	CRM in theory
	Discussion forum
	With peers and teachers
	10

	CRM in theory
	Poll
	With computer
	5

	CRM in theory
	Discussion forum
	With peers and teachers
	15

	CRM in theory
	Web lecture
	None
	2

	CRM in theory
	Reading
	None
	10

	CRM in theory
	Quiz
	With computer
	8

	CRM in theory
	Web lecture
	None
	15

	CRM in practice
	Reading
	None
	3

	CRM in practice
	Discussion forum
	With peers and teachers
	10

	CRM in theory
	Video
	None
	10

	CRM in practice
	Quiz
	With computer
	10

	CRM in theory
	Video
	None
	10

	CRM in theory
	Wiki
	With peers and teachers
	20

	CRM in practice
	Video
	None
	10

	CRM in practice
	Reading
	None
	10

	CRM in practice
	Discussion forum
	With peers and teachers
	10

	CRM in practice
	Quiz
	With computer
	5

	CRM in practice
	Discussion forum
	With peers and teachers
	5

	Incident Analysis
	Reading
	None
	3

	Incident Analysis
	Video
	None
	5

	Incident Analysis
	Video
	None
	22

	Incident Analysis
	Video
	None
	10

	Incident Analysis
	Discussion forum
	With peers and teachers
	10

	Incident Analysis
	Reading
	None
	25

	Incident Analysis
	Wiki
	With peers and teachers
	20

	Incident Analysis
	Reading
	None
	25

	Incident Analysis
	Peer review
	With peers and teachers
	20

	Incident Analysis
	Discussion forum
	With peers and teachers
	5
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	Topic
	Type of learning activity
	Kind of interaction
	Study time in minutes

	Introduction
	Video
	None
	5

	Introduction
	Reading
	None
	5

	Introduction
	Video
	None
	5

	Introduction
	Discussion forum
	With peers and staff
	20

	Patient safety & study design
	Reading
	None
	3

	Patient safety & study design
	Peer review
	With peers and teachers
	30

	Patient safety & study design
	Reading
	None
	10

	Patient safety & study design
	Poll
	With computer
	3

	Patient safety & study design
	Discussion forum
	With peers and teachers
	10

	Patient safety & study design
	Web lecture
	None
	10

	Patient safety & study design
	Quiz
	With computer
	5

	Patient safety & study design
	Web lecture
	None
	10

	Patient safety & study design
	Quiz
	With computer
	5

	Patient safety & study design
	Reading
	None
	15

	Patient safety & study design
	Quiz
	With computer
	20

	Patient safety & study design
	Peer review
	With peers and teachers
	25

	Measurement & outcomes
	Reading
	None
	10

	Measurement & outcomes
	Quiz
	With computer
	25

	Measurement & outcomes
	Discussion forum
	With peers and teachers
	10

	Measurement & outcomes
	Web lecture
	None
	15

	Measurement & outcomes
	Peer review
	With peers and teachers
	30

	Measurement & outcomes
	Discussion forum
	With peers and teachers
	5

	Incidents
	Reading
	None
	3

	Incidents
	Video
	None
	3

	Incidents
	Poll
	With computer
	2

	Incidents
	Quiz
	With computer
	10

	Legal aspects
	Wiki
	With peers and teachers
	15

	Legal aspects
	Reading
	None
	2

	Legal aspects
	Reading
	None
	3

	Legal aspects
	Video
	None
	2

	Legal aspects
	Wiki
	With peers and teachers
	10

	Legal aspects
	Reading
	None
	2

	Legal aspects
	Poll
	With computer
	5

	Legal aspects
	Quiz
	With computer
	5

	Legal aspects
	Reading
	None
	5

	Dissatisfaction 
	Video
	None
	3

	Dissatisfaction
	Wiki
	With peers and teachers
	17

	Dissatisfaction
	Reading
	None
	5

	Dissatisfaction
	Reading
	None
	12

	Dissatisfaction
	Wiki
	With peers and teachers
	20

	Dissatisfaction
	Reading
	None
	5

	Dissatisfaction
	Video
	None
	3

	Dissatisfaction
	Discussion forum
	With peers and teachers
	5



