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Structured approach:

Clarifies the goals of the conversations
Follows logical sequence

Focuses on the essentials

Points out results

Divides a time

oo

Personal approach:

Pays attention to the patient

Picks up on questions

Explains comprehensible

Creates an appropriate atmosphere
Personal approach:

Fundamental decisions:

Applies expertise

Asks for relevant information

Available information is taken into account
Makes comprehensible decisions

Exudes professional confidence

Professionalism:

Stays calm

Remains authentic
Remains relaxed

Is open and interested
Knows his/her borders

Follows shared-decision making




