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The overall goal
In our protocol, we stated that the overall goal of the systematic review is to synthesize evidence on the effect of coaching in developing leadership of healthcare managers. Our goal is to identify the components, impact, and participants’ perception of coaching in developing leadership of healthcare managers. Hence, in the full review, we changed the overall goal to synthesize evidence on coaching in developing leadership of healthcare managers and specified the overall goal into three specific study objectives.

Synthesis of results
We did not plan to synthesize quantitative and qualitative findings in our protocol. However, according to the Cochrane Handbook for Systematic Reviews of Interventions,40 synthesizing quantitative and qualitative findings is useful to provide information for explaining differences in the findings of quantitative data and qualitative data and to identify gaps in studies.59 So, we synthesized quantitative and qualitative findings using a matrix58 recommended by the Cochrane Handbook for Systematic Reviews of Interventions.40 

Confidence in cumulative evidence 
We attempted to use the Grades of Recommendation, Assessment, Development and Evaluation (GRADE) framework60 and the GRADE-CERQual (Confidence in the Evidence from Reviews of Qualitative Research) tool61 to evaluate the confidence of our quantitative evidence and qualitative evidence in the protocol. These were not conducted because no meta-analysis was performed for quantitative studies due to the heterogeneity among studies, so it is not applicable to use the GRADE framework60 to evaluate it. Qualitative evidence was derived not only from qualitative studies, but also from case series, quasi-experimental studies, and mixed-method studies, and it was also not appropriate to use GRADE-CERQual61 to assess it.


2

