	How have you changed your practice as a result of participating in the Rehabilitation for Displaced Persons course? 
	n
	%

	I have not yet had an opportunity to change my practice.
	27
	30.0

	I have changed how I integrate the use of interpreters.
	7
	6.7

	I have changed my communication strategies to foster trust.
	13
	12.5

	I have incorporated strategies to improve cultural sensitivity within my practice.
	13
	12.5

	I have incorporated trauma informed care into my practice.
	11
	10.6

	I have made changes to my self-care strategies since completing this course.
	15
	14.4

	I have incorporated strategies to improve the inclusivity of LGBTQIA+ persons within my practice.
	1
	.9

	I have incorporated assessment and/or treatment strategies for the assessment and management of pain.
	15
	14.4

	Other
	2
	1.9


Appendix B. Long-term knowledge implementation 
	How have you changed the use of interpreters in your practice since completing this course? 
	     n
	%

	I do not use interpreters in my practice.
	35
	34.3

	I have not changed my practice in relation to use of interpreters.
	7
	6.9

	Whenever possible, I use certified interpreters and ensure they have adequate language and interpreting skills and the necessary training.
	15
	14.7

	I consider the age, gender and diversity characteristics of the interpreter that may make the displaced person more open to communicating (e.g. selecting a female interpreter when speaking with a female).
	16
	15.6

	I address and make eye contact directly with the displaced person, not with the interpreter.
	6
	5.9

	I adjust the kind of language that I normally use e.g. less medical or formal words and avoid use of acronyms.
	11
	10.8

	I ensure that the information and correct meaning is not lost in translation by applying strategies such as triangulation techniques (i.e. rephrasing responses, reformatting questions).
	4
	3.9

	I encourage the interpreter to translate EXACTLY what the displaced person has said at all times and remain alert to any signs of potential problems with the quality of the interpretation.
	6
	5.9

	I have a post-session discussion with the interpreter to get further details and make corrections, if necessary
	2
	2.0

	How have you incorporated strategies to improve cultural sensitivity within your practice?
	         n
	
%

	I do not treat persons from other cultures within my current practice
	13
	13.0

	I have not yet implemented cultural sensitivity strategies within my practice
	9
	9.0

	I ask the displaced person what their expectations are and how things were done in their country.
	14
	14.0

	I acknowledge and respect differences that may exist between my beliefs, values, and ways of thinking and that of the displaced person.
	44
	44.0

	I make an effort to learn basic knowledge about the displaced person's culture.
	15
	15.0

	I avoid generalisations about cultural groups.
	5
	5.0

	How have you incorporated trauma-informed care into your practice?
	n
	%

	I have not incorporated new trauma informed care strategies in my practice.
	29
	29.9

	I create an environment where the displaced person can feel physically and psychologically safe.
	28
	28.9

	I ensure the displaced person knows that they can stop the assessment process at any time if they feel uncomfortable.
	10
	10.3

	I ensure the displaced person is involved in setting of goals and decision making.
	15
	15.5

	I offer opportunities for peer support through face-to-face, group, or online.
	3
	3.1

	I collaborate and share assessment findings with other members of the multidisciplinary team.
	8
	8.2

	I offer choice in assessment and management strategies during all stages of treatment.
	3
	3.1

	I include strategies to develop self-advocacy skills.
	1
	1.0

	How have you made changes to your self-care strategies since completing this course?
	n
	%

	I have not incorporated new self-care strategies in my practice.
	21
	21.4

	I completed the Self-Care Assessment Tool to identify domains of self-care that I need to work on
	10
	31.6

	I have developed a self-care plan to support balance within my working environment.
	29
	27.0

	I have incorporated the Wheel of Life Tool to identify my sources of stress.
	4
	4.1

	I have introduced strategies to reduce external stress sources.
	9
	8.2

	I have introduced strategies to reduce internal stress sources.
	4
	4.1

	I have identified warning signs that will signal me that i may be struggling.
	4
	4.1

	I have incorporated the circle of influence tool to help me recognise what I can control in my work.
	3
	3.1

	I have incorporated the use of the Self-Care Wheel to identify activities that help me cope with the challenges of working in a caring role.
	10
	10.2

	I have implemented spiritual self-care strategies
	4
	4.1

	How have you incorporated strategies to improve inclusivity within your practice?
	n
	%

	I do not treat LGBTQIA+ persons within my current practice.
	16
	16.0

	I have not had the opportunity to incorporate new inclusive strategies in my practice.
	30
	30.0

	I offer the choice of open or closed door treatment environments.
	18
	18.0

	I perform an anatomical inventory to direct clients towards appropriate preventative screening.
	7
	7.0

	I do not assume gender identity or sexual orientation.
	12
	12.0

	I ask all persons what pronouns they prefer to be called by.
	10
	10.0

	I have changed my intake forms to ensure use of inclusive language.
	7
	7.0

	How have you incorporated assessment or treatment strategies for the management of pain when working with people who are displaced?
	n
	%

	I have not incorporated new pain assessment strategies in my practice.
	18
	18.0

	I have not incorporated new pain management strategies in my practice.
	7
	7.0

	I have incorporated the Pain and Disability Drivers Model into my practice.
	9
	9.0

	I ensure to discuss contextual factors within my subjective assessment to understand socioeconomic constraints on treatment.
	17
	17.0

	I ask my clients about the meaning of pain for themselves and their lives.
	14
	14.0

	I ask my clients about their beliefs about the causes of their pain.
	8
	8.0

	I ensure the transition from passive treatments to active treatments as early as possible.
	9
	9.0

	I promote development of self-management strategies.
	9
	9.0

	I have introduced body awareness therapy as a treatment option to improve increased awareness of the body and consciousness in movement.
	9
	9.0









