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We present the questionnaire as a supplementary material. The questionnaire was
delivered with Google Forms. The data collection is anonymous. We use new sections
to indicate the pagination of the questionnaire. And, the choices of response are listed
as a bullet point list under each question.
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Question 1. Which University are you from?

e University of Hong Kong
e National University of Singapore
e Others

Question 2. Which year of medical school are you in?

Year 1
Year 2
Year 3
Year 4
Year 5
Year 6



Postgraduate

Question 3. What is your gender?

Male
Female
Prefer not to say

2 Page 2: Evaluation of the chatbot (Bennie and

the Chats)

Question 4. Please rate the user friendliness of the chatbot.

0 (Very unfriendly to use)
1

2
3
4
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0 (Very friendly to use)

Question 5. Please rate the keyword / input identification ability of the chatbot

0 (Very poor)
1

2
3
4
5
6
7
8
9
1

0 (Very good)

Question 6. Please rate the interaction with the chatbot.

0 (Very poor)
1
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10 (Very good)

Question 7. Please rate your learning efficacy on the virtual bedside teaching.

0 (Very poor)
1

2
3
4
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6
7
3
9
1

0 (Very good)

Question 8. Please rate your overall learning experience.

0 (Very poor)
1

2
3
4
5
6
7
8
9
1

0 (Very good)
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Question 9. The content is appropriate to your level.

0 (Strongly disagree)
1
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e 10 (Strongly agree)

Question 10. The pace of teaching is just appropriate.

0 (Strongly disagree)
1

2
3
4
5
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7
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9
1

0 (Strongly agree)

Question 11. Duration of the virtual bedside is adequate and appropriate.

0 (Strongly disagree)
1

2
3
4
5
6
7
8
9
1

0 (Strongly agree)

Question 12. Learning from peers from another university / country improves your
learning and insights.

0 (Strongly disagree)
1

2
3
4
5
6
7
8
9
1

0 (Strongly agree)

Question 13. Please rate this virtual bedside teaching.

® (O (Very poorly organized)



0 (Very well organized)
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