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Domain/ dimension
	Baseline
Median (range)
	Post training
Median (range)

	Knowledge
	
	

	Health literacy means a person has limited
knowledge on his/her health condition
	3 (2-6)
	4 (1-6)

	I know about the prevalence of health literacy.
	5 (4-6)
	6 (4.5-7)

	Most patients in Tanzania are more likely
to be low health literate
	6 (5-7)
	6 (5-7)

	The health outcomes associated with low
health in literacy are known to me.
	6 (4-6)
	6 (5-7)

	I understand how to identify low health literate 
People
	6 (4-6)
	6 (6-7)



	I know whether clients understand what they tell them.
	5 (4-6)
	       6 (5-7)

	How to gather information from the client
	
	

	I ask open questions
	5 (4-6)
	6 (5-7)

	I use active listening techniques to gather
Information
	6 (5-7)
	7 (6-7)

	I observe cues related to non-verbal
Communication
	6 (4-7)
	6 (5-7)

	I create a shame-free environment
	6 (4-7)
	6 (5-7)

	In providing information to a client
	
	

	I speak slowly
	5 (3-6)
	6 (5-6.5)

	I use plain, non- medical language
	5 (3-6)
	6 (5-7)

	I show or draw pictures
	4 (2-4)
	4 (3-5)

	I limit the amount of information provided to
clients and repeat it
	4 (3-6)
	5 (4-6)

	I use teach-back (let the client tell information in their own words to check understanding).
	6 (4-6)
	6 (5-7)

	Shared decision making
	
	

	Make clients aware that they have a choice in  
health care or treatment.
	6 (5-7)
	6 (6-7)

	Inform clients about health care or treatment
options in more detail.
	6 (5-7)
	6 (6-7)

	Support clients to explore ‘what matters most to them’ after informing on treatment options.
	6 (4-7)
	6 (6-7)

	Train clients to participate in shared decision making.
	6 (4-7)
	6 (5-7)

	Enabling self- management
	
	

	Assess barriers and facilitators relating to
treatment compliance.
	5 (4-6)
	6 (5-6.5)

	Involve the client in formulating personalized
goals and action plans.
	5 (4-6)
	6 (5-7)

	Train clients to perform adequate behaviour to
manage their own health.
	6 (5-7)
	6 (5-7)

	Attitudes
	
	

	My use of health literacy communication skills
with client will result in clients having a better
understanding of their illness and the treatment.
	4 (2-5)
	5 (4-5)

	Improved client understanding will
improve clients outcomes.
	2 (1-4)
	2 (1-5)

	Use of health literacy communication
skills with clients would help clients stay healthy.
	2 (1-5)
	2 (1-5)

	My use of health literacy communication skills with clients would be a rewarding experience
	5 (3-5)
	5 (3-5)






