Supplementary Material 1

Focused Group Discussion Questions and Probes

Reflections on the Compassionate Care Training Sessions
· Question: "Reflecting on the Compassionate Care session you attended, what are your thoughts about it?"
· Probes:
· "What were the key takeaways for you from this session?"
· "Were there elements of the training that you found particularly effective or ineffective?"
Benefits and Effects of the Curriculum
· Question: "How has the training impacted your approach to patient care?"
· Probes:
· "Can you share any changes you've made in your practice since attending the session?"
· "Have you noticed any differences in patient interactions or outcomes?"
Limitations and Suggestions for Improvement
· Question: "What limitations, if any, did you perceive in the training sessions or curriculum? Do you have suggestions for improvement?"
· Probes:
· "Were there topics or areas you felt were not adequately covered?"
· "How could the training be modified to better suit your needs and those of your colleagues?"

Understanding of Compassion in Healthcare
· Question: "Having attended the training, can you describe what compassion in healthcare means to you? "
· Probes:
· How is this understanding of compassionate care different from what you understood before the session?
· "How does compassion influence your interactions with patients?"
Challenges and Barriers in Providing Compassionate Care
· Question: "What have been some challenges or barriers you face in providing compassionate care?"
· Probes:
· " How do you feel your workload and time constraints impact your ability to provide compassionate care?"
· “Are there times when you feel that the demands of your job compromise your capacity to deliver compassionate care?”
· "Can you discuss any specific instances where external factors hindered your compassionate care?"
Facilitators in Providing Compassionate Care
· Question: "What factors or conditions help you provide compassionate care?"
· Probes:
· "Are there specific resources or support systems in your workplace that enhance compassion?"
· "How do teamwork and collaboration play a role in compassionate care?"
Personal Experiences and Stories
· Question: "Can you share a personal experience where you felt you were able to provide truly compassionate care? Or witnessed provision of compassionate care (among your seniors, juniors, or colleagues)?"
· Probes:
· "What factors do you think contributed to this experience?"
· "How did this experience impact you and the patient?"
Role of Institutional Policies and Culture
· Question: "In what ways do the policies and culture of your institution impact the ability to provide compassionate care?"
· Probes:
· "Are there specific policies or systems that facilitate or hinder compassionate care?"
· "How does the overall culture in your workplace support or challenge the practice of compassionate care?"
Patient Diversity and Compassionate Care
· Question: "How does patient diversity (cultural, socio-economic, etc.) affect the way you provide compassionate care?"
· Probes:
· "How do you adapt your compassionate care practices to cater to diverse patient needs?"
Emotional Impact and Self-Care
· Question: "What is the emotional impact on you when providing compassionate care, and how do you manage it?"
· Probes:
· "How do you ensure self-care while being emotionally available for patients?"
· "Have you experienced burnout, and how do you address it?"
Feedback and Continuous Improvement
· Question: "How do you receive feedback on your compassionate care practices, and how do you use it for improvement?"
· Probes:
· "Are there mechanisms in place for receiving feedback from patients or colleagues?"
· "How do you incorporate this feedback into your practice?"
Visions for the Future
· Question: "What changes or developments would you like to see in the future regarding compassionate care in your field?"
· Probes:
· "Are there specific areas of research or innovation that you think are necessary?"
· "How do you envision the role of compassionate care evolving in healthcare?"
Closing Thoughts
· Question: "Do you have any final thoughts or comments about compassion in healthcare, or the training session, that you would like to share?"
· Probes:
· "Are there any additional supports or resources you feel would help cultivate compassion in care?"

