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User Satisfaction Survey for Online Cell Morphology Self-Study and Self-Test Platform
Instructions
Please rate your level of agreement with each statement below using the following scale: 1 = Strongly Disagree 2 = Disagree 3 = Neutral 4 = Agree 5 = Strongly Agree
Section 1: Platform Usability and Technical Aspects
1. The platform's user interface is easy to navigate. □ 1 □ 2 □ 3 □ 4 □ 5
2. The platform loads quickly and operates smoothly. □ 1 □ 2 □ 3 □ 4 □ 5
3. The image quality of blood smear samples is consistently high. □ 1 □ 2 □ 3 □ 4 □ 5
4. The platform works well across different devices and browsers. □ 1 □ 2 □ 3 □ 4 □ 5
5. The platform's features and tools are intuitive to use. □ 1 □ 2 □ 3 □ 4 □ 5
Section 2: Educational Content and Resources
1. The platform provides a comprehensive range of blood cell morphology cases. □ 1 □ 2 □ 3 □ 4 □ 5
2. The educational materials are clear and well-organized. □ 1 □ 2 □ 3 □ 4 □ 5
3. The case studies effectively represent real-world scenarios. □ 1 □ 2 □ 3 □ 4 □ 5
4. The tutorials and reference materials are up-to-date and accurate. □ 1 □ 2 □ 3 □ 4 □ 5
5. The difficulty level of cases progresses appropriately. □ 1 □ 2 □ 3 □ 4 □ 5
Section 3: Learning Experience and Feedback
1. The platform provides helpful feedback on my assessments. □ 1 □ 2 □ 3 □ 4 □ 5
2. The explanations for correct and incorrect answers are clear and educational. □ 1 □ 2 □ 3 □ 4 □ 5
3. The self-assessment tools effectively measure my progress. □ 1 □ 2 □ 3 □ 4 □ 5
4. The discussion forums facilitate valuable peer learning. □ 1 □ 2 □ 3 □ 4 □ 5
5. The platform's adaptive learning features enhance my learning experience. □ 1 □ 2 □ 3 □ 4 □ 5
Section 4: Impact on Professional Development
1. Using the platform has improved my confidence in blood smear analysis. □ 1 □ 2 □ 3 □ 4 □ 5
2. The platform has enhanced my ability to identify morphological abnormalities. □ 1 □ 2 □ 3 □ 4 □ 5
3. The knowledge gained from the platform is applicable to my daily work. □ 1 □ 2 □ 3 □ 4 □ 5
4. The platform motivates me to continue improving my diagnostic skills. □ 1 □ 2 □ 3 □ 4 □ 5
5. I would recommend this platform to other laboratory professionals. □ 1 □ 2 □ 3 □ 4 □ 5

