Supplementary file

Supplementary file 1: Self-assessment of communicative competence 

Ten statements based on the learning objectives were formulated to assess the students' own communication skills:
1.1: I am able to build up a positive and trusting relationship with the patient.
1.2: I involve the patient in the decision-making process.
1.3: I structure the patient conversations. 
1.4: I use positive signals of non-verbal communication. 
1.5: I can summarize information for the patient. 
1.6: I respond to the patient's emotions. 
1.7: I can deal with different behaviors of the patient. 
1.8: I can use questioning techniques adequately. 
1.9: I have achieved my treatment goal on today's treatment day. 
(The question was deleted because no treatment was carried out due to SARS-CoV-2 pandemic). 
1.10: I give the patient the opportunity to describe his or her own concerns.
The questions could be answered on a five-point Likert scale from "strongly disagree" (1) to "strongly agree" (5).

Supplementary file 2: External assessment of communicative competences by the treatment partner

Ten statements with the same content as for the students themselves were formulated to assess the communication skills of the students by the treatment partner:
2.1: The student is able to build up a positive and trusting relationship with the patient.
2.2: The student involves the patient in the decision-making process.
2.3: The student structures the patient conversations. 
2.4: The student uses positive signals of non-verbal communication. 
2.5: The student can summarize information for the patient. 
2.6: The student responds to the patient's emotions. 
2.7: The student can deal with different behaviors of the patient. 
2.8: The student can use questioning techniques adequately. 
2.9: The student has achieved my treatment goal on today's treatment day. 
(The question was deleted because no treatment was carried out due to SARS-CoV-2 pandemic). 
2.10: The student gives the patient the opportunity to describe his or her own concerns.
The questions could be answered by the treatment partner on a five-point Likert scale from "strongly disagree" (1) to "strongly agree" (5).

Supplementary file 3: External assessment of communicative competences by the course tutor

Ten statements with the same content as for the students themselves were formulated to assess the communication skills of the students by the course tutor:

3.1: The student is able to build up a positive and trusting relationship with the patient.
3.2: The student involves the patient in the decision-making process.
3.3: The student structures the patient conversations. 
3.4: The student uses positive signals of non-verbal communication. 
3.5: The student can summarize information for the patient. 
3.6: The student responds to the patient's emotions. 
3.7: The student can deal with different behaviors of the patient. 
3.8: The student can use questioning techniques adequately. 
3.9: The student has achieved my treatment goal on today's treatment day. 
(The question was deleted because no treatment was carried out due to SARS-CoV-2 pandemic). 
3.10: The student gives the patient the opportunity to describe his or her own concerns.
The questions could be answered by the course tutor on a five-point Likert scale from "strongly disagree" (1) to "strongly agree" (5).

Supplementary file 4: External assessment of communicative competences by the patient

Six of the ten statements with the same content as for the students themselves were used to assess the communication skills of the students by the patient:
4.1: The student is able to build up a positive and trusting relationship with me.
4.2: The student involves me in the decision-making process.
4.3: The student structures the conversations. 
4.4: The student uses positive signals of non-verbal communication. 
4.5: The student can summarize information for me.
4.6: The student responds to my emotions. 
The questions could be answered by the patient on a five-point Likert scale from "strongly disagree" (1) to "strongly agree" (5).
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Supplementary file 5: E-mail of the Ethics Committee of the State Medical Association of Rhineland-Palatinate
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Von: Wagner, Andrea | LAK-RLP <Wagner@laek-rlp.de>
Betreff: AW: Kommunikationstraining fiir Studierenden der Zahnmedizin
Datum: 8. September 2020 16:07:22 MESZ

An: "Kary, Nelly" <Nelly. Kary@unimedizin-mainz.de>

Sebr geehrte Frau Kary,

vielen Dank i die erginzenden Informationen. Da es sich primar um eine Mainzhme zur Qualitatsichenung der Aus- und Weiterbildung bandelt, st eine berufirechtiche Beratung durch die hiesige Ethik-Kommmission nicht erforderlich
it freundlichen Grifen

Dr. Andrea Wagner
Geschafisfibrends Arztin

Geschafisstele der Ethik Kommission
Landesarztekarmmer Rheinland Phalz
Deutschiausplatz 3 - 5516 Mainz

Tel: 06131 28820-62 - Fax: 06131 28822-66

E-Mail: wagner@lack1lp de - Web: vwwlack-rip de
Folgen Sie uns auf Facebook und Tuvifter

Diese E-Mail enthlt vertrauliche undloder rechtlich geschitzte Informationen.
Sollten Sie nicht der richtige Adressat sein bav. fir den Empfang nicht autorisiert oder Ilmen diese E-Mailirtimlich zugegangen sen, biften wir Sie um umgehende Benachrichtigung und Lischung.
Das unerlaubte Kopieren sowvie die unbefugte Weitergabe dieser E-Mail sind nicht gestafet.

IIBift drucken Sie diese Nachricht nicht aus,es sel demn esist wirklich erforderlich. Vielen Dark.




