Appendix 1
	Interprofessional professionalism assessment (IPA)

	
1. Works with members of other health professions to coordinate communication with patients/clients and family members.                                                                                                                                                  

	
2. Demonstrates active listening with members of other health professions.

	3. Communicates respectfully with members of other health professions.

	4. Communicates with members of other health professions in a way they can understand, without using profession-specific jargon.

	5. Responds to questions posed by members of other health professions in a manner that meets the needs of the requester.

	6. Recognizes that other health professions may have their distinct cultures and values, and shows respect for these.

	7. Respects the contributions and expertise of members of other health professions.

	8. Seeks to understand the roles and responsibilities of members of other health professions as related to care.

	9. Determines patient care roles and responsibilities in a respectful manner with members of other health professions.

	10. Offers help to members of other health professions while caring for patients.

	11. Demonstrates empathy for members of other health professions.

	12. Models for other health professionals in terms of showing sympathetic behavior towards patients/clients, families and caregivers.

	13. Prefers patient/client needs to those of his/her own needs and other health professionals.

	14. Coordinates with other health professions and the patient/client, family and caregivers to produce an optimal plan of care.

	15. Reviews all relevant documentation from other health care professions prior to making recommendations to plan for care.

	16. Contributes to decisions on patient care regardless of hierarchy/profession-based boundaries.

	17. Works with members of other health professions to ensure continuity of care for patients.

	18. Seeks clarification from members of other health professions about unclear information.




	Self-efficacy in Interprofessional Communication Scale

	1- I have the necessary skills to effectively communicate with the patient.

	2. I have the necessary skills to effectively communicate with the healthcare team members.

	3- I clearly communicate with the patient.

	4. I actively listen to patients to fully understand their views on the disease. 

	5. I make a good communication with my patient. 

	6- When I meet with patients, I consider the patient-centered communication principles.

	7- I manage the information received from the patient in a way to ensure that I fully understand his needs and concerns.

	8- I effectively consider the patient's feelings when interacting with him.

	9- I communicate with the patient by building the trust.

	10- I end the discussion with the patient while the information received by him is facilitated.

	11. When a dispute arises over a treatment plan, I use patient participation strategies to gain a common perspective.

	12- I clearly communicate with the patient.

	13- I professionally express my opinions to the patient. 

	14- I effectively explain the roles and responsibilities of team members to the patient. 

	15- I can effectively involve the patient in the treatment plan if he wishes. 

	16- I effectively provide information for illiterate patients. 

	17- I clearly state my role and responsibility to the patient. 

	18- I patiently communicate with the patient. 

	19. I effectively talk to the patient about my knowledge and skill limitations.

	20- I transparently transfer my knowledge to the healthcare team members.

	21- I professionally respond to team members' feedback. 

	22- I effectively overcome barriers limiting communication with healthcare team members.

	23- I respectfully give feedback to healthcare team members.

	24- I encourage the healthcare team members to freely express their opinions. 

	25- I professionally respond to interprofessional conflicts. 

	26- I establish a positive, supportive relationship with healthcare team members.

	27- I perfectly know the hierarchy of authority among healthcare team members.

	28- I have a correct understanding of my role as a healthcare team member. 

	29- I have a good understanding of the role of team members.

	30- I respectfully share my views with team members. 

	31- I actively listen to team members. 

	32. I respect the expertise of team members. 

	33. I trust team members.







	A sample of educational case for interprofessional professionalism education 

	Case Summary: Miscommunication Leading to Failed Frozen Embryo Transfer

In an infertility clinic, a 35-year-old woman was scheduled for a blastocyst (Day-5) frozen embryo transfer (FET) cycle. The gynecologist prescribed the necessary medications and provided administration instructions. The midwife prepared the patient and verified documentation, while the nurse assisted in the process and conducted rechecks. Subsequently, the patient was referred to the embryologist for embryo scheduling and preparation. However, both the midwife and nurse failed to register the Day-5 embryo transfer in the system.  

Relying solely on the system records, the embryologist routinely prepared embryos for a Day-3 transfer, neglecting to cross-check the physician’s notes. On the day of the transfer, the embryologist identified the discrepancy and informed the midwife, recommending cancellation of the procedure and full disclosure to the patient. Despite this, the midwife and nurse proceeded with the transfer due to apprehension over potential reprimands. The embryologist did not intervene further, and the gynecologist—unaware of the error—transferred the Day-3 embryos.  

As a result of the developmental mismatch between the embryos and the endometrial receptivity, the IVF cycle failed. This case highlights critical systemic failures, including documentation errors, inadequate communication, and failure to adhere to protocol, ultimately compromising patient outcomes.  
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	 Questions: 
1. What professional commitment challenges contributed to this error? 
2. Identify the unprofessional behaviors exhibited by each team member. 
3. What underlying factors may have caused these behaviors?
4. How could effective communication and teamwork have prevented this error? 
5. Propose practical strategies to enhance responsibility and communication within the infertility care team.




