Interview guide

Specific Aim: To explore discipline-specific palliative care educational needs of health professionals who care for patients with late-stage serious illnesses in Jamaica through: (a) semi-structured interviews; (b) observation, reflection, and communication notes; and (c) review of existing palliative education materials.

	Interview date: 
	Interview #: 
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Introduction:
First, I want to thank you for taking the time to talk with me today. As you know, we are conducting this study to gain a better understanding of best ways to train a palliative care workforce in Jamaica. This is very important so that the most seriously ill patients and their families receive the best support possible. Just a reminder that I will be digital recording our session and taking notes. The digital recordings will be transcribed so that the information can be reviewed as part of our study analyses. 

[bookmark: Check7][bookmark: Check8]Do I have your permission to digitally record our session |_| Yes |_| No?

Icebreaker: Tell me a little about your work and what you do in the healthcare.

We will start speaking about palliative care because this is the focus of our study. The World Health Organization defines palliative care as follows:
Palliative care is a crucial part of integrated, people-centred health services. Relieving serious health-related suffering, be it physical, psychological, social, or spiritual, is a global ethical responsibility. Thus, whether the cause of suffering is cardiovascular disease, cancer, major organ failure, drug-resistant tuberculosis, severe burns, end-stage chronic illness, acute trauma, extreme birth prematurity or extreme frailty of old age, palliative care may be needed and has to be available at all levels of care.
It is estimated that globally only 14% of patients who need palliative care receive it; to achieve Sustainable Development Goal 3, working towards universal health coverage, countries have to strengthen palliative care services. WHO works with countries to include palliative care as a key part of their health systems. To improve equitable access to palliative care services, emphasis is given to a Primary Health Care approach. Assessment tools have been developed to measure progress made. Strong partnerships are in place to develop and implement technical guidance, to strengthen capacity and to disseminate information.

First question:
Please tell me how you are involved in palliative care or providing care to seriously ill patients. 
Additional Questions by Category

Effective Care Delivery
1. What are your experiences with palliative care in your healthcare setting?
· Probe 1a: Can you provide an example of palliative care that you’ve seen in practice?
2. What are your experiences with navigating seriously ill patients and their families across the various health settings in Jamaica? 
· Probe 2a: Is this easily done or challenging?
· Probe 2b: What resources do you use when navigating patients and families? 
· Probe 2c: Can you provide an example of navigating a patient or family that comes to mind? 
3. From what you know, what palliative or hospice/end-of-life services are offered across Jamaica?
· Probe 3a: Does your workplace or other organizations offer any supportive resources related to palliative or hospice/end-of-life care?
· Probe 3b: Have you used these resources?
· Probe 3c: In your opinion, what missing resource(s) would make a difference in your patients’/families’ quality of life?

Cultural and Ethical Values
4. What ethical challenges, if any, do you have when caring for seriously ill patients.
· Probe 4a: Let’s think about patients you’ve seen in the past week or month. Can you think of any ethical challenges that have come up? 
· Probe 4b: Can you give examples of any ethical challenges that have come up? 
5. What strategies do you use to take care of your wellbeing?
· Probe 5a: What do you do to maintain your own mental and spiritual health around work stresses?
· Probe 5b: Can you give some examples of things you do to take care of your mental health? 
6. Tell me about how you handle the cultural, religious, and spiritual aspects of care when working very ill patients.
· Probe 6a: Talk about how you offer emotional or other types of support to these patients and families?
· Probe 6b: Do you find that you and your peers (other providers) provide emotional support for each other? Will you please share an example of this? 

Patient- and Family-Centered Communication
7. What aspects of communicating with seriously ill patients and their families do you find most challenging?
· Probe 7a: What about discussing treatments and pain medications with patients?
· Probe 7b: And discussing prognosis?
· Probe 7c: And helping patients determine goals of care?
· Probe 7d: What about advance care planning? Living wills? Do you get involved and how so? 
8. What aspects of communicating with other health professionals about seriously ill or dying patients do you find most challenging?
· Probe 2a: Do you remember any training or education that helped you know how to have difficult conversations with patients and families
· Probe 2b: And what about any training or education that helped you communicate better with peers, especially when dealing with very ill patients? 

Palliative Care Educational Preferences
9. Do you remember any palliative care-specific education that you you’ve experienced?
· Probe 9a: In School, at university, etc. 
· Probe 9b: On the job? Continuing ed.?
10. Can you share what you think would be the best way to learn more about palliative care?
· Probe 10a: Would you prefer palliative education to be discipline-specific or interprofessional?
· Probe 10b: Can you describe any advantages or disadvantages to palliative education being offered as continuing education, a certificate program, a diploma or master’s program, or a fellowship? 
11. What would be the biggest driver for you to pursue palliative care-specific education?
· Probe 11a: Would it be for promotion or salary increase? Or other reasons? 
12. How would you fit this type of education into your schedule around other competing responsibilities?
13. [bookmark: Check3]|_| Do you have access to learning activities, course materials, or other items that would be helpful as we build future palliative care educational offerings?

14. [bookmark: Check4]|_| Are you willing to share this information with us?

15. Is there anything else you’d like to share about palliative care education in Jamaica that we may not have discussed during the interview? 

[bookmark: Check5][bookmark: Check6]Thank you for your time. Do I have your permission to email you in the future if I need to clarify anything we discussed in the interview? |_| Yes |_| No

Please be assured that confidentiality will be maintained throughout the study and the reporting process.



