Additional File 2. Discipline-specific themes, categories, and codes

Physicians
	Themes & Categories
	Codes

	
Palliative Care Experiences

	

	Diagnoses
	cancers
others


	Functions
	medical management
pain & symptom management
radiation therapy
specialty areas


	Inefficiencies
	attitudes
process delays
skill-related


	Interprofessional
	cardiopulmonary arrest
palliative team
social work assistance


	Patient Navigation
	hospice
palliative care collaboration
physician to physician collaboration
radiation strategies
transfers to home
using epoetin


	Policies
	ministry of health priorities
opioid regulations


	Private Healthcare
	high cost
limited services


	Cultural Environment

	

	Cultural
	‘bush’ medicine
caregiver issues
experiences
resistant behaviors


	Ethical
	caregiver misbehavior
consent or assent
critical care space limitations
do not resuscitate


	Resources
	facilities-services
family expenses
funding
human resources
medications
products
space
training


	Spiritual
	Jehovah’s witness
Rastafarianism
strong faith


	Communication

	

	Communication With Patients & Families
	breaking bad news
family meetings
frustration with caregivers
language barriers
skill in communicating
stubborn patients


	Communication With Peers
	electronic medical record
patient-centered communication
speaking directly with colleagues


	Self-Care
	

	
Work-Life Balance
	
emotional toll
health professional shortages
raising children
wellbeing practices


	PC Education

	

	Communication Specific Training
	Training


	Palliative Care Education
	baseline knowledge
challenges
clinical education
interest
lack of education
out of country education


	Recommendations
	format
interprofessional
suggestions



Nurses

	Themes & Categories
	Codes

	
Palliative Care Experiences

	

	Diagnoses
	cancers
other


	Functions
	administrative
clinical responsibilities
employment
innovative mentality
paid homecare
pain & symptom management
units & specialties


	Interprofessional
	collaboration


	Patient Navigation
	economic barriers
established connections
hospice
patient non-compliance
transfers out of Jamaica
transfers to facility or home
transfers to hospital
within-hospital navigation


	Cultural Environment

	

	Cultural
	family tensions
fear of dying
lack of trust
obeah
prefer hospitalization


	Ethical
	advance directives
boundaries


	Resources
	available
family expenses
human resources
medications
private healthcare
public healthcare


	Spiritual
	accommodating different religions
Jehovah’s witness
praying
Rastafarianism
tying up loose ends


	Communication

	

	With Patients & Families
	challenges
difficulty communicating with family
language barrier
patient & family communication
rapport with patients & families
scope of practice
strategies


	With Peers
	communicating with consultants
communication lapses
difficulty communicating with physicians
ease of communication
electronic medical record
strategies
supervisors


	Self-Care

	

	Work-Life Balance
	emotional toll
how the government can help
underpaid
wellbeing practices


	Education

	

	Communication-Specific Training
	Training


	Palliative Care Education
	baseline knowledge
interest
job orientation
lack of education
nursing school
out of country education


	Recommendations
	format
incentive
interprofessional



Social Workers

	Themes & Categories
	Codes

	
Palliative Care Experiences

	

	Challenges
	Employment
patient care

	
Diagnoses
	
HIV & AIDS

	
Functions
	
case management
counseling
data monitoring

	
Interprofessional
	
at Montego Bay hospice
treatment team


	Patient Navigation
	behavioral modification
care coordination
compliance
home visits


	Cultural Environment

	

	Cultural
	disclosure
stigma


	Ethical
	boundaries
suicidal ideation


	Resources
	constraints
family expenses
family support
funded programs
hospice & palliative care


	Spiritual
	strong faith

	
Communication 

	

	Communicating With Patients & Families
	breaking bad news
family unaware of diagnosis
information sharing
scope of practice
uncomfortable talking with physicians


	Communicating With Peers
	ease of communicating
feeling ‘lesser than’
rapport
team-based


	Self-Care
	

	Work-Life Balance
	overworked
underpaid
wellbeing practices



	Education
	

	Communication Specific Training
	training


	Palliative Care Education
	baseline knowledge
experiences
interest


	Recommendations
	format
incentive
interprofessional



