
Additional File 2. Student HoloLens Training Procedure Form 

Student Study Number:_______________  Location: _____________ 

Date:  ______________    Tutor:  _____________ 

 

Step Procedure Instruction Completed  
1 Place HoloLens on head Place the HoloLens on your head  

2 Adjust the tightness of the 
headset  

Adjust the tightness of the headset using the 
rotational adjuster at the back of the headset 

 

3 Lower Eye-piece fully Lower the eye-piece fully over your eyes  

4 Open Home Menu Within your field of vision, look at the inside of 
your right wrist.  
 
You should see an icon appear on your wrist.   
 
Now touch the inside of your right wrist. With your 
left index finger 

 

5 Select “Tips” App  You should now see a menu.  
 
In the menu select the “Tips” app by pressing it 
with your index finger 

 

6 Open “Tips” App  Now open the App by pressing the triangular 
“Play” button in the centre of the object in front of 
you 

 

7 Follow instructions in Tips app 
including: 

• Selection of close and 
distant holograms 
including “airtap” 

• Move object 
• Adjust size of object 
• Object Rotation 
• Open start menu 

Now please follow the instruction on the Tips App  

8 Exit Tips App Exit the Tips App by touching the inside of your 
right wrist with your left index finger to bring up 
the menu. 
 
Now select the “Home Button” at the bottom of 
the menu 

 

9 Select Remote Assist App Please select the “Remote Assist” App, and open 
it by pressing the triangular “Play” Button 

 

10 Answer Microsoft Teams Call When you see an incoming call, please answer it 
by selecting the green telephone icon 

 

11 Appropriately position Teams MR 
Window to Right Hand Side of 
workstation 

Please position the “Teams” window to the right 
of your field of vision.  
 
You can do this by “grabbing” the window and 
placing it in the correct place.  

 

12 Locate artefact (image) sent via 
Teams call and appropriately 
position above workstation 

I have sent you an image, it should appear to your 
right.  
 
Please “grab” it and place it in the centre of your 
vision, just above the workstation 

 

13 Ensure workstation is within field 
of view of the HoloLens 

Now please look at the workstation to ensure that 
we can observe what you are doing.  

 

14 Remove HoloLens Please remove the HoloLens  


