


Employer Interview Guide
Cluster 1: Patient-Centred Capabilities 
· How well do you feel our health graduates are prepared for understanding and practising patient-centred care?
· Can you provide examples of situations where patient-centred care was particularly important?
· Are there specific aspects of patient-centred practice you feel our health graduates are less prepared for?
Cluster 2: Advanced Consultation Skills 
· How confident are you in the consultation skills of our health graduates?
· How confident do you think they are in undertaking patient education and improving health literacy?
· Have you witnessed any challenges that our health graduates have experienced in communicating effectively with patients and relatives?
Cluster 3: Core Skills 
· In your opinion, how well-prepared are our health graduates in core clinical skills of history-taking?
· How well-prepared are our health graduates in core clinical skills of patient examination?
· How well-prepared are our health graduates in core clinical skills of clinical reasoning?
· Which core skills do you think require more emphasis during training?
Cluster 4: Personal and Professional Capabilities 
· In your opinion, how prepared are our health graduates for engagement in teamwork?
· How prepared are our health graduates for engagement in self-directed learning?
· How prepared are our health graduates to conduct themselves professionally in the healthcare environment?
· Can you share any experiences where these personal and professional capabilities were demonstrated?
Cluster 5: Clinical Care 
· In your opinion, how prepared are our health graduates to provide high-quality clinical care?
· How prepared are our health graduates to provide emergency management?
· How prepared are our health graduates to use high-quality evidence and guidelines in patient care?
· Are there areas within clinical care where you feel additional training or support is needed?
Cluster 6: System-related Capabilities 
· How confident are you in our health graduates’ ability to ensure patient safety?
· How confident are you in our health graduates’ ability to manage time effectively?
· How confident are you in our health graduates’ ability to use healthcare informatics? For example, risk management or incident reporting software or tools, patient documentation systems, audit tools or software
· Are there areas where you feel additional training or support is needed in navigating system-related tasks and responsibilities?
Cluster 7: Resilience & Wellbeing 
· How do you perceive our health graduates’ ability to cope with stress, adapt to change, and maintain overall well-being?
· What strategies are you aware of that they use in effectively managing stress and maintaining resilience?
· If a health graduate were to experience bullying, harassment or other situation that makes them uncomfortable, how confident are you that they could follow the recommended management and reporting policy and procedures?
· If a health graduate were to report one of these incidents how confident are you that managers would follow up appropriately?
Cluster 8: Employer Readiness 
· How useful do you think your corporate and clinical orientations are in meeting the needs of new health graduates?
· Do you feel as an employer you adequately support health graduates in transitioning from education to practice?



