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	Questions
	Often
	Sometimes
	Rarely

	1
	Possesses appropriate self-esteem
	
	
	

	2
	Regards the patient as a human being
	
	
	

	3
	Listens attentively to the patient's concerns
	
	
	

	4
	Recognizes boundaries in patient interactions
	
	
	

	5
	Identifies patient needs and strives to meet them
	
	
	

	6
	Makes extra effort to meet patient needs when necessary
	
	
	

	7
	Able to provide necessary information to patients
	
	
	

	8
	Provides honest information and awareness to patients
	
	
	

	9
	Ensures patient care is followed through various stages
	
	
	

	10
	Maintains patient confidentiality
	
	
	

	11
	Advocates for patient interests
	
	
	

	12
	Treats patients with respect
	
	
	

	13
	Awareness of relevant guidelines and regulations
	
	
	

	14
	Shows empathy towards patient suffering
	
	
	

	15
	Directs patients to private practice when appropriate
	
	
	

	16
	Awareness of their limitations (scientific and practical)
	
	
	

	17
	Appropriate appearance suits the healthcare environment
	
	
	

	18
	Seeks feedback on their performance
	
	
	

	19
	Pays appropriate attention to received feedback
	
	
	

	20
	Performs assigned duties correctly
	
	
	

	21
	Acceptance of new changes in responsibilities
	
	
	

	22
	On-time arrival
	
	
	

	23
	Accessible to colleagues and patients
	
	
	

	24
	Maintains composure in challenging situations
	
	
	

	25
	Acknowledges their own mistakes
	
	
	

	26
	Adheres to professional dress code
	
	
	

	27
	Observe Islamic principles in their attire
	
	
	

	28
	Shows respect to colleagues
	
	
	

	29
	Avoids offensive jokes and comments with colleagues
	
	
	

	30
	Does not undermine the performance of other colleagues
	
	
	

	31
	Recognize their own knowledge and skill limitations
	
	
	

	32
	Utilizes healthcare system resources appropriately
	
	
	

	33
	Adheres to the clinic's ethical code and regulations
	
	
	

	34
	Assists colleagues when needed
	
	
	



