Appendix I: OSCE rating

	Assessment Items
	Fail
	Pass

	Communication Skills
	Poor
	Below Average
	Average
	Good
	Excellent

	The candidate is polite: introduces themselves and confirms the patient's identity.
	
	
	
	
	

	The candidate identifies the main issue for the patient’s visit.
	
	
	
	
	

	The candidate maintains eye contact and listens attentively without interrupting the patient.
	
	
	
	
	

	The candidate uses language that the patient can understand, avoiding complex medical terminology.
	
	
	
	
	

	The candidate uses a gentle tone when obtaining potentially sensitive information, such as asking an unmarried woman about sexual activity in a way that does not cause discomfort.
	
	
	
	
	



Please provide a global rating score based on the candidate’s overall performance:

_________________
(0–100 points, with 60 points as the passing score)
Needs Improvement (0–55 points); 
Borderline Fail (56–59 points); 
Borderline Pass (60–65 points); 
Average (66–75 points); 
Good (76–90 points); 
Excellent (91–100 points).


Appendix II: Semi-Structured Group Interview Guide
1. Have you had any prior experience with OSCE (discussion-based group work)? If so, what type of experience was it?
· If yes, what was the format like?
· Please describe your previous experience in detail.
2. How does this OSCE experience differ from your previous OSCE experiences? What are the advantages and disadvantages compared to traditional methods?
a. In your opinion, what is the primary focus or objective of OSCE? (e.g., education, patient communication skills, medical dispute prevention, etc.)
3. How do you feel the OSCE training compares to the usual classroom-based teaching methods?
4. What were your expectations before the OSCE exam, and how do they compare to your thoughts and feelings after the exam?
5. Do you feel that, after explaining things to the patient, the patient got what they wanted? Did they become calmer, or did they continue to argue with you?
6. What kind of pressure did you experience during this OSCE exam?
7. What did you feel you learned from the OSCE? How does it compare to what you’ve learned in previous formats?
· Any skills learned from the OSCE that you feel can be applied in actual patient interactions?
8. How does this OSCE experience differ from what you usually learn or encounter when interacting with real patients?
9. Please describe a situation where you encountered a difficult problem you couldn’t solve, or imagine a scenario involving a medical dispute—how would you handle and resolve it?
10. After completing the OSCE exam, what tones, words, or behaviors do you feel could easily trigger a medical dispute?
11. Comparing this OSCE to real-life scenarios, do you think there are areas that could be strengthened in your personal experience? Are there aspects of actual situations that tend to be overlooked or underappreciated? (Reflection)
· What difficulties do you foresee when facing similar situations in real life?
12. After this training, do you feel more confident in handling similar issues in the future if they arise?
13. How do you think the OSCE has helped you? How do you think it helps medical students and medical education overall?
14. Lastly, do you have any feedback or suggestions for this OSCE?


Page 1

