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Appendix C. Vertical communication curriculum for undergraduate medical education
	Year
	Learning outcomes of the learning activities
	Learning outcomes of the communication curriculum
	Competency and sub-competency from National Core Curriculum-20
	The method of the learning activity
	Assessment and evaluation

	
	
	
	
	Microlearning
	Simulation with simulated participants
	Simulation with mannequins
	Formative
	Summative

	I
	Introduce her/himself appropriately.
	Communicates effectively with the patient's and their relatives.
	Communicator
- Effective communication with patients, patients’ relatives, health professionals, other professionals, and organizations. 



Humanities
-Communication issues


	x
	x
	
	Feedback from simulated participants

Debriefing sessions with educators
	Portfolio

	I
	Welcomes the patient/client appropriately.
	
	
	x
	x
	
	Feedback from simulated participants

Debriefing sessions with educators
	OSCE
Portfolio

	I
	Welcomes the patients’/clients’ relatives appropriately.
	
	
	x
	x
	x
	Feedback from simulated participants

Debriefing sessions with educators
	OSCE
Portfolio

	III
	Appropriately consults the patients to the health professionals 
	Communicates effectively  with healthcare professionals.
	
	x
	x
	
	Feedback from simulated participants

Debriefing sessions with educators
	OSCE
Portfolio

	II
	Communicates effectively with patients/clients.
	Communicates effectively with the patient's and their relatives.
	
	x
	x
	
	Feedback from simulated participants

Debriefing sessions with educators
	OSCE
Portfolio

	II
	Communicates effectively with patients’/clients’ relatives.
	
	
	x
	x
	
	Feedback from simulated patients

Debriefing sessions with educators
	OSCE
Portfolio

	III
	Communicates effectively with health professionals.
	Communicates effectively with healthcare professionals.
	
	x
	x
	
	Feedback from simulated participants

Debriefing sessions with educators
	OSCE
Portfolio

	V
	Communicates effectively with immigrants.
	Communicates effectively with individuals who have different socio-cultural backgrounds. 
	Communicator
-Effective communication with individuals or groups who need a special approach or have different backgrounds. 

Humanities
-The issues of intercultural communication 
-Communication issues


	x
	x
	
	Feedback from simulated participants

Debriefing sessions with educators
	OSCE
Portfolio

	V
	Communicates effectively with patients in judicial examination.
	Communicates effectively with individuals who need a special approach.
	
	x
	x
	
	Feedback from simulated participants

Debriefing sessions with educators
	OSCE
Portfolio

	V
	Communicates effectively with challenging patients.
	Communicates effectively with the patients and their relatives.
	Communicator
- Effective communication with patients, patients’ relatives, health professionals, other professionals, and organizations. 



Humanities
-Communication issues


	x
	x
	
	Feedback from simulated participants

Debriefing sessions with educators
	OSCE
Portfolio

	IV
	Gives bad news appropriately to patients.
	Demonstrates a patient-centred approach.
	Communicator
-Demonstrates a patient-centred approach in diagnosis, treatment, and follow-up processes.

Humanities
-Communication issues.

	x
	x
	
	Feedback from simulated participants

Debriefing sessions with educators
	OSCE
Portfolio

	IV
	Gives bad news appropriately to patients' relatives.
	
	
	x
	x
	x
	Feedback from simulated participants

Debriefing sessions with educators
	OSCE
Portfolio

	IV
	Effectively explains the informed consent form to the patients.
	Support patients for being a part of decisions of their treatment process.
	
	x
	x
	x
	Feedback from simulated participants

Debriefing sessions with educators
	OSCE
Portfolio

	II
	Demonstrates basic communication skills principles in teamwork.


	Communicates effectively in teamwork as a team member.
	Being a team member
-Effective communication with team members and competency to take different roles. 
	x
	
	x
	Debriefing sessions with educators
	OSCE
Portfolio

	III
	Takes initiative to lead the team when needed.  
	Lead the team when needed.
	
	x
	
	x
	Debriefing sessions with educators
	OSCE
Portfolio

	IV
	Communicates effectively in teamwork.
	Communicates effectively in teamwork as a team member.
	
	x
	
	x
	Debriefing sessions with educators
	OSCE
Portfolio

	V
	Manages crisis effectively by using effective communication skills.
	
	
	x
	
	x
	Debriefing sessions with educators
	OSCE
Portfolio

	VI
	
	
	Communicator
	
	
	
	Work-based assessments
	Portfolio







