

SHMS Stakeholder Awareness and Perceived Impact of the 2020 WHO RCF SURVEY


Start of Block: Default Question Block

Informed Consent Dear School of Health and Medical Sciences Rehabilitation faculty, staff, and students, 

Thank you for taking the time to participate in our research titled, "Implementing the 2020 WHO Rehabilitation Competencies Framework (RCF) to advance interprofessional curricula and advance research opportunities in the academy”. To participate in this survey, you must be a student, faculty, or administrator in the School of Health and Medical Sciences (SHMS) at Seton Hall University and be able to read and understand the English language. 

Your participation will allow us to explore the status of the interprofessional curricula as per the Rehabilitation Competency Framework (RCF) published by the WHO in 2020. The RCF communicates “expected performance of the Rehabilitation workforce across professions, specializations and settings to ensure quality of care and service delivery”. The RCF was designed as a point of reference, to help diverse stakeholders, including educators, accomplish shared competencies and behaviors across health professions who engage in rehabilitation practices. Our aim is to obtain information from all stakeholders and identify areas based upon the RCF, that could be facilitated through academic interprofessional (IPE) experiences and assist to further meet the needs of an interprofessional health environment.


Your participation is completely voluntary, and you may withdraw at any time without penalty. You are required to complete the survey in one sitting. The estimated time to complete this survey is no more than (15 minutes). Information gathered in this survey will not influence your work or student status, no personal identifiers will be collected except your stakeholder role (as a student, faculty, or administrator). 


When taking this survey, please keep in mind your personal experience within SHMS, the vision and mission of Seton Hall University (SHU), including the institutional resources, and readiness for interprofessional education (IPE).



Thank you again for taking the time to participate.

  
 

  


I wish to participate, take me to the survey.  (1) 
I do not wish to participate, exit the survey.  (2) 

End of Block: Default Question Block

Start of Block: Demographics - All Participants

D1 Select your program affiliation in the School of Health and Medical Sciences (SHMS)
Master of Science in Athletic Training  (1) 
Master of Science in Occupational Therapy  (2) 
Master of Science in Physician Assistant  (3) 
Doctor of Physical Therapy  (4) 
Master of Science in Speech-Language Pathology  (5) 
Doctor of Philosophy in Health Sciences  (6) 
Master of Healthcare Administration  (7) 
Office of the Dean  (8) 



D2 Select your primary stakeholder status in the SHMS
Undergraduate Student / Graduate Student  (1) 
Faculty/Adjunct Instructor  (2) 
Administrator  (3) 

End of Block: Demographics - All Participants

Start of Block: Demographic - Student

DS1 Select your current year as a student.
Dual - Undergraduate Senior & First Year Student Graduate program or PhD program  (1) 
First year - Student Graduate program  (2) 
First year - PhD program  (3) 
Second year - Student Graduate program  (4) 
Second year - PhD program  (5) 
Third year - Student Graduate program  (6) 
Third year - PhD program  (7) 
Fourth year - Student Graduate program  (8) 
Fourth year and beyond - PhD program  (9) 

End of Block: Demographic - Student

Start of Block: Demographics - Faculty

DF1 Years of teaching experience at Seton Hall University
Less than 5 years  (1) 
5 - 15 years  (2) 
Greater than 15 years  (3) 



DF2 Years of (clinical/field) practice experience (following professional certification)
Less than 5 years  (1) 
5 - 15 years  (2) 
Greater than 15 years  (3) 

End of Block: Demographics - Faculty

Start of Block: Demographic - Administrator

DA1 Years of experience as a primary administrator role at Seton Hall University
Less than 5 years  (1) 
5 - 15 years  (2) 
Greater than 15 years  (3) 

End of Block: Demographic - Administrator

Start of Block: Question 1 - Y/N Awareness

Q1 Are you aware of the World Health Organization (WHO) Rehabilitation Competency Framework (RCF) and its domains?
YES - If YES, Could you tell us how you did learned about it below?  (1) ________________________________________________
NO  (2) 

End of Block: Question 1 - Y/N Awareness

Start of Block: Question 2 - RCF Domain Ranking
Q2 The Rehabilitation Competency Framework communicates the "expected performance of the Rehabilitation workforce across professions, specializations, and settings to ensure quality of care and delivery of service." 1 The RCF was developed by an international multidisciplinary technical group who sought consensus on the core values and beliefs that will help shape the behavior of the rehabilitation worker and their performance across five RCF domains.  
   
The five RCF domains were defined as:  
   
Practice (P): "The interaction between the rehabilitation worker and the person requiring rehabilitation and their family."  
   
Professionalism (PM): "Support rehabilitation service delivery and the ongoing well-being of rehabilitation workers."  
   
Learning and Development (LD): "The professional development of the rehabilitation worker, specifically, and of others."  
   
Management and Leadership (ML): "Teamwork, strategic thinking, service development and evaluation, and resource management."
    
Research (R): "Generation, dissemination, and integration of rehabilitation research."  

    Directions: Rank order the five RCF domains listed at the bottom of this page. This ranking should be based on the perceived needs of your discipline and the SHMS. A "need" is defined as a domain, that needs to be reinforced and would most benefit your discipline and the SHMS through an academic interprofessional experience.
 
 Click and hold the domain and drag the word to rank each domain from 1 through 5. To rank the domain, please scroll over to the domain word, 'select/click' & 'hold' on the domain, then drag the domain in numerical order from 1 – 5.
 



 Rank the domain with the top as being as the highest priority and the bottom as being the lowest priority. 
 Consider:   
 
       "Highest priority" as those competencies that are essential as they:   	 	Are of need for reinforcement within your discipline and for the SHMS  	   
AND/OR   	 	Are of need for formal assessment  	   
AND   	 	Needs to be further promoted as part of the SHMS academic interprofessional experience.  	   
   

 "Low priority" as those competencies that are not a priority because they:   	 	Might already have been reinforced and assessed within your discipline  	   
OR   	 	Do not need to be further promoted as part of the SHMS academic experience.  	   
 
______ Practice (P) (1)
______ Professionalism (PM) (2)
______ Learning and Development (LD) (3)
______ Management and Leadership (ML) (4)
______ Research (R) (5)


1Jody-Anne Mills, Alarcos Cieza, Stephanie D. Short, James W. Middleton. Development and Validation of the WHO Rehabilitation Competency Framework: A Mixed Methods Study, Archives of Physical Medicine and Rehabilitation, Volume 102, Issue 6,2021, Pages 1113-1123, ISSN 0003-9993, https://doi.org/10.1016/j.apmr.2020.10.129.

End of Block: Question 2 - RCF Domain Ranking



Start of Block: Question 3 - Competencies

Q3 - Instructions For each of the five domains (Practice, Professionalism, Learning and Development, Management and Leadership and Research) the WHO listed a series of competencies that are relevant to all rehabilitation workers, regardless of their scope of practice, role, or responsibilities.  
   
Directions: The following questions will ask that you identify the priority level for each of the competencies already found relevant for all rehabilitation disciplines. Please identify the priority level based on what you perceive as “needs to be reinforced as part of a SHMS academic interprofessional experience”. Carefully review the answer options as it lists the priority levels in a random order.
 
 Consider:
 
 "Lowest priority" as those competencies that are not a priority because they:
 • Might already have been reinforced and assessed within your discipline
 OR
 • Do not need to be further promoted as part of the SHMS academic experience. 
 
 "Highest priority" as those competencies that are essential as they:
 • Are of need for reinforcement within your discipline and for the SHMS
 AND/OR
 • Are of need for formal assessment
 AND
 • Needs to be further promoted as part of the SHMS academic experience.  
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Q3 - C1 
Rank the competency based on a high or low priority level.  
   
Carefully review the answer options as it lists the priority levels in a random order.
	
	1 - Lowest Priority (8)
	2 - Low Priority (9)
	3 - Of importance, but not a Priority (10)
	4 - High Priority (11)
	5 - Highest Priority (12)

	Places the person and their family at the center of practice (1) 
	
	
	
	
	





	Page Break
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Q3 - C2 
"Lowest priority" as those competencies that are not a priority because they:
 • Might already have been reinforced and assessed within your discipline
 OR
 • Do not need to be further promoted as part of the SHMS academic experience.
 
 "Highest priority" as those competencies that are essential as they:
 • Are of need for reinforcement within your discipline and for the SHMS
 AND/OR
 • Are of need for formal assessment
 AND
 • Needs to be further promoted as part of the SHMS academic experience.
 Rank the competency based on a high or low priority level.   
   
Carefully review the answer options as it lists the priority levels in a random order.
	
	1 - Lowest Priority (8)
	2 - Low Priority (9)
	3 - Of importance, but not a Priority (10)
	4 - High Priority (11)
	5 - Highest Priority (12)

	Establishes a collaborative relationship with the person and their family (2) 
	
	
	
	
	





	Page Break
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Q3 - C3 "Lowest priority" as those competencies that are not a priority because they:
 • Might already have been reinforced and assessed within your discipline
 OR
 • Do not need to be further promoted as part of the SHMS academic experience.
 
 "Highest priority" as those competencies that are essential as they:
 • Are of need for reinforcement within your discipline and for the SHMS
 AND/OR
 • Are of need for formal assessment
 AND
 • Needs to be further promoted as part of the SHMS academic experience.
 
 Rank the competency based on a high or low priority level.  
   
Carefully review the answer options as it lists the priority levels in a random order.  
 
	
	1 - Lowest Priority (8)
	2 - Low Priority (9)
	3 - Of importance, but not a Priority (10)
	4 - High Priority (11)
	5 - Highest Priority (12)

	Communicates effectively with the person, their family, and their health-care team (3) 
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Q3 - C4 "Lowest priority" as those competencies that are not a priority because they:
 • Might already have been reinforced and assessed within your discipline
 OR
 • Do not need to be further promoted as part of the SHMS academic experience.
 
 "Highest priority" as those competencies that are essential as they:
 • Are of need for reinforcement within your discipline and for the SHMS
 AND/OR
 • Are of need for formal assessment
 AND
 • Needs to be further promoted as part of the SHMS academic experience.
 
 Rank the competency based on a high or low priority level.  
   
Carefully review the answer options as it lists the priority levels in a random order.  
 
	
	1 - Lowest Priority (8)
	2 - Low Priority (9)
	3 - Of importance, but not a Priority (10)
	4 - High Priority (11)
	5 - Highest Priority (12)

	Adopts a rigorous approach to problem solving and decision-making (4) 
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Q3 - C5 "Lowest priority" as those competencies that are not a priority because they:
 • Might already have been reinforced and assessed within your discipline
 OR
 • Do not need to be further promoted as part of the SHMS academic experience.
 
 "Highest priority" as those competencies that are essential as they:
 • Are of need for reinforcement within your discipline and for the SHMS
 AND/OR
 • Are of need for formal assessment
 AND
 • Needs to be further promoted as part of the SHMS academic experience.
 
 Rank the competency based on a high or low priority level.  
   
Carefully review the answer options as it lists the priority levels in a random order.  
 
	
	1 - Lowest Priority (8)
	2 - Low Priority (9)
	3 - Of importance, but not a Priority (10)
	4 - High Priority (11)
	5 - Highest Priority (12)

	Works within scope of practice and competence (5) 
	
	
	
	
	





	Page Break
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Q3 - C6 "Lowest priority" as those competencies that are not a priority because they:
 • Might already have been reinforced and assessed within your discipline
 OR
 • Do not need to be further promoted as part of the SHMS academic experience.
 
 "Highest priority" as those competencies that are essential as they:
 • Are of need for reinforcement within your discipline and for the SHMS
 AND/OR
 • Are of need for formal assessment
 AND
 • Needs to be further promoted as part of the SHMS academic experience.
 
Rank the competency based on a high or low priority level.  
   
Carefully review the answer options as it lists the priority levels in a random order.  
 
	
	1 - Lowest Priority (8)
	2 - Low Priority (9)
	3 - Of importance, but not a Priority (10)
	4 - High Priority (11)
	5 - Highest Priority (12)

	Demonstrates ethical conduct (6) 
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Q3 - C7 "Lowest priority" as those competencies that are not a priority because they:
 • Might already have been reinforced and assessed within your discipline
 OR
 • Do not need to be further promoted as part of the SHMS academic experience.
 
 "Highest priority" as those competencies that are essential as they:
 • Are of need for reinforcement within your discipline and for the SHMS
 AND/OR
 • Are of need for formal assessment
 AND
 • Needs to be further promoted as part of the SHMS academic experience.
 
 Rank the competency based on a high or low priority level.  
   
Carefully review the answer options as it lists the priority levels in a random order.  
 
	
	1 - Lowest Priority (8)
	2 - Low Priority (9)
	3 - Of importance, but not a Priority (10)
	4 - High Priority (11)
	5 - Highest Priority (12)

	Maintains professionalism (7) 
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Q3 - C8 "Lowest priority" as those competencies that are not a priority because they:
 • Might already have been reinforced and assessed within your discipline
 OR
 • Do not need to be further promoted as part of the SHMS academic experience.
 
 "Highest priority" as those competencies that are essential as they:
 • Are of need for reinforcement within your discipline and for the SHMS
 AND/OR
 • Are of need for formal assessment
 AND
 • Needs to be further promoted as part of the SHMS academic experience.
 
 Rank the competency based on a high or low priority level.  
   
Carefully review the answer options as it lists the priority levels in a random order.  
 
	
	1 - Lowest Priority (8)
	2 - Low Priority (9)
	3 - Of importance, but not a Priority (10)
	4 - High Priority (11)
	5 - Highest Priority (12)

	Works Collaboratively (8) 
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Q3 - C9 "Lowest priority" as those competencies that are not a priority because they:
 • Might already have been reinforced and assessed within your discipline
 OR
 • Do not need to be further promoted as part of the SHMS academic experience.
 
 "Highest priority" as those competencies that are essential as they:
 • Are of need for reinforcement within your discipline and for the SHMS
 AND/OR
 • Are of need for formal assessment
 AND
 • Needs to be further promoted as part of the SHMS academic experience.
 
 Rank the competency based on a high or low priority level.  
   
Carefully review the answer options as it lists the priority levels in a random order.  
 
	
	1 - Lowest Priority (8)
	2 - Low Priority (9)
	3 - Of importance, but not a Priority (10)
	4 - High Priority (11)
	5 - Highest Priority (12)

	Manages professional responsibilities (9) 
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Q3 - C10 "Lowest priority" as those competencies that are not a priority because they:
 • Might already have been reinforced and assessed within your discipline
 OR
 • Do not need to be further promoted as part of the SHMS academic experience.
 
 "Highest priority" as those competencies that are essential as they:
 • Are of need for reinforcement within your discipline and for the SHMS
 AND/OR
 • Are of need for formal assessment
 AND
 • Needs to be further promoted as part of the SHMS academic experience.
 
 Rank the competency based on a high or low priority level.  
   
Carefully review the answer options as it lists the priority levels in a random order.  
 
	
	1 - Lowest Priority (8)
	2 - Low Priority (9)
	3 - Of importance, but not a Priority (10)
	4 - High Priority (11)
	5 - Highest Priority (12)

	Continues to learn and develop (10) 
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Q3 - C11 "Lowest priority" as those competencies that are not a priority because they:
 • Might already have been reinforced and assessed within your discipline
 OR
 • Do not need to be further promoted as part of the SHMS academic experience.
 
 "Highest priority" as those competencies that are essential as they:
 • Are of need for reinforcement within your discipline and for the SHMS
 AND/OR
 • Are of need for formal assessment
 AND
 • Needs to be further promoted as part of the SHMS academic experience.
 
 Rank the competency based on a high or low priority level.  
   
Carefully review the answer options as it lists the priority levels in a random order.  
 
	
	1 - Lowest Priority (8)
	2 - Low Priority (9)
	3 - Of importance, but not a Priority (10)
	4 - High Priority (11)
	5 - Highest Priority (12)

	Supports the learning and development of others (11) 
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Q3 - C12 "Lowest priority" as those competencies that are not a priority because they:
 • Might already have been reinforced and assessed within your discipline
 OR
 • Do not need to be further promoted as part of the SHMS academic experience.
 
 "Highest priority" as those competencies that are essential as they:
 • Are of need for reinforcement within your discipline and for the SHMS
 AND/OR
 • Are of need for formal assessment
 AND
 • Needs to be further promoted as part of the SHMS academic experience.
 
 Rank the competency based on a high or low priority level.  
   
Carefully review the answer options as it lists the priority levels in a random order.  
 
	
	1 - Lowest Priority (8)
	2 - Low Priority (9)
	3 - Of importance, but not a Priority (10)
	4 - High Priority (11)
	5 - Highest Priority (12)

	Works to strengthen rehabilitation education and training (12) 
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Q3 - C13 "Lowest priority" as those competencies that are not a priority because they:
 • Might already have been reinforced and assessed within your discipline
 OR
 • Do not need to be further promoted as part of the SHMS academic experience.
 
 "Highest priority" as those competencies that are essential as they:
 • Are of need for reinforcement within your discipline and for the SHMS
 AND/OR
 • Are of need for formal assessment
 AND
 • Needs to be further promoted as part of the SHMS academic experience.
 
 Rank the competency based on a high or low priority level.  
   
Carefully review the answer options as it lists the priority levels in a random order.  
 
	
	1 - Lowest Priority (8)
	2 - Low Priority (9)
	3 - Of importance, but not a Priority (10)
	4 - High Priority (11)
	5 - Highest Priority (12)

	Works to enhance the performance of the rehabilitation team (13) 
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Q3 - C14 "Lowest priority" as those competencies that are not a priority because they:
 • Might already have been reinforced and assessed within your discipline
 OR
 • Do not need to be further promoted as part of the SHMS academic experience.
 
 "Highest priority" as those competencies that are essential as they:
 • Are of need for reinforcement within your discipline and for the SHMS
 AND/OR
 • Are of need for formal assessment
 AND
 • Needs to be further promoted as part of the SHMS academic experience.
 
 Rank the competency based on a high or low priority level.  
   
Carefully review the answer options as it lists the priority levels in a random order.  
 
	
	1 - Lowest Priority (8)
	2 - Low Priority (9)
	3 - Of importance, but not a Priority (10)
	4 - High Priority (11)
	5 - Highest Priority (12)

	Works to enhance the performance of rehabilitation service delivery (14) 
	
	
	
	
	





	Page Break
	




	[image: ]



Q3 - C15 "Lowest priority" as those competencies that are not a priority because they:
 • Might already have been reinforced and assessed within your discipline
 OR
 • Do not need to be further promoted as part of the SHMS academic experience.
 
 "Highest priority" as those competencies that are essential as they:
 • Are of need for reinforcement within your discipline and for the SHMS
 AND/OR
 • Are of need for formal assessment
 AND
 • Needs to be further promoted as part of the SHMS academic experience.
 
 Rank the competency based on a high or low priority level.  
   
Carefully review the answer options as it lists the priority levels in a random order.  
 
	
	1 - Lowest Priority (8)
	2 - Low Priority (9)
	3 - Of importance, but not a Priority (10)
	4 - High Priority (11)
	5 - Highest Priority (12)

	Acts as a rehabilitation advocate (15) 
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Q3 - C16 
"Lowest priority" as those competencies that are not a priority because they:
 • Might already have been reinforced and assessed within your discipline
 OR
 • Do not need to be further promoted as part of the SHMS academic experience.
 
 "Highest priority" as those competencies that are essential as they:
 • Are of need for reinforcement within your discipline and for the SHMS
 AND/OR
 • Are of need for formal assessment
 AND
 • Needs to be further promoted as part of the SHMS academic experience.
 
Rank the competency based on a high or low priority level.   
   
Carefully review the answer options as it lists the priority levels in a random order.  
 
	
	1 - Lowest Priority (8)
	2 - Low Priority (9)
	3 - Of importance, but not a Priority (10)
	4 - High Priority (11)
	5 - Highest Priority (12)

	Integrates evidence in practice (16) 
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Q3 - C17 "Lowest priority" as those competencies that are not a priority because they:
 • Might already have been reinforced and assessed within your discipline
 OR
 • Do not need to be further promoted as part of the SHMS academic experience.
 
 "Highest priority" as those competencies that are essential as they:
 • Are of need for reinforcement within your discipline and for the SHMS
 AND/OR
 • Are of need for formal assessment
 AND
 • Needs to be further promoted as part of the SHMS academic experience.
 
 Rank the competency based on a high or low priority level.  
   
Carefully review the answer options as it lists the priority levels in a random order.  
 
	
	1 - Lowest Priority (8)
	2 - Low Priority (9)
	3 - Of importance, but not a Priority (10)
	4 - High Priority (11)
	5 - Highest Priority (12)

	Works to strengthen evidence for rehabilitation (17) 
	
	
	
	
	




End of Block: Question 3 - Competencies

Start of Block: Q4

Q20 Have you employed the Rehabilitation Competency Framework before?
YES. If Yes, could you please give us an example about how did you use it and for what purpose?  (1) ________________________________________________
NO  (2) 

End of Block: Q4

Start of Block: End of Survey

END1 This concludes the survey. We know your time and input is valuable and appreciate your participation. Thank you for contributing to our study.   If you wish to further contribute to our project and would like to learn more about phase two of the project, please let us know. In phase two, participants will contribute to the design of an IPE experience using the aggregated data from this survey. You have the opportunity to provide your email on the next screen and the PI will reach out to you via email to discuss phase two participation. Providing your email will identify you as a participant in this survey, but please note your responses will remain anonymous when analyzing the survey data.
 
 Please proceed to the question below and select "Yes - I wish to further help the research team with planning an IPE experience." 
    If you wish to conclude your participation and end the survey, please proceed to the question below and select "No - I prefer to conclude my participation and exit the survey now" to exit the survey. There is no penalty if you choose to end your survey participation. Your responses will still be recorded.  
    Thank you again for your time and participation.   
  
Yes - I wish to further help the research team and participate in phase two of this study.  (1) 
No - I prefer to conclude my participation and exit the survey now.  (2) 



END2 Thank you for your interest in participating in the second phase of our project! Please provide your email below and you will be sent further information to join our IPE planning team. 
Email  (1) ________________________________________________

End of Block: End of Survey
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