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Full list of survey items for T1, T2 and T3 


	Question 1
	1
(not at all)
	2
	3
	4
(very much)

	Patient-centered communication is relevant to dental practice.
	
	
	
	




	Question 2
	1
(not at all)
	2
	3
	4
(very much)

	I am competent when it comes to communicating with patients. 
	
	
	
	




	Question 3
	1
(not at all)
	2
	3
	4
(very much)

	I feel confident in my ability to gather relevant information efficiently and in a patient-centered manner.
	
	
	
	




	Question 4
	1
(not at all)
	2
	3
	4
(very much)

	I feel confident in my ability to respond appropriately to the needs identified by patients.
	
	
	
	




	Question 5
	1
(not at all)
	2
	3
	4
(very much)

	I feel confident in my ability to structure the conversation with patients.
	
	
	
	




	Question 6
	1
(not at all)
	2
	3
	4
(very much)

	I feel confident in my ability to build a sustainable doctor-patient relationship.
	
	
	
	



	Question 7
	1
(not at all)

	2
	3
	4
(very much)

	I feel confident in my ability to listen actively to patients.
	
	
	
	




	Question 8
	1
(not at all)
	2
	3
	4
(very much)

	I feel confident in my ability to recognize and respond to verbal and non-verbal cues.
	
	
	
	




	Question 9
	1
(not at all)
	2
	3
	4
(very much)

	I feel confident in my ability to ensure that we all have a shared understanding of the current situation.
	
	
	
	




	Question 10
	1
(not at all)
	2
	3
	4
(very much)

	I feel confident in my ability to handle emotions appropriately when talking to patients. 
	
	
	
	




	Question 11
	1
(not at all)
	2
	3
	4
(very much)

	I feel confident to allow pauses during conversations with patients. 
	
	
	
	




	Question 12
	1
(not at all)
	2
	3
	4
(very much)

	I feel confident in my ability to convey information clearly and comprehensibly. 
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