Supplementary Table S2: Item-level self-assessed communication competence: means at T1, T2, and T3 and mean differences between time points.

	No.
	Self-assessed competence item
	Mean T1
	Mean T2
	Mean T3
	Δ (T2−T1)
	Δ (T3−T2)
	Δ (T3−T1)

	2
	I am competent when it comes to communicating with patients.
	2,88
	3,16
	3,17
	0,273
	0,018
	0,291

	3
	I feel confident in my ability to gather relevant information efficiently and in a patient-centered manner.
	2,76
	3,18
	3,04
	0,419
	-0,139
	0,281

	4
	I feel confident in my ability to respond appropriately to the needs identified by patients.
	2,88
	3,36
	3,13
	0,479
	-0,229
	0,250

	5
	I feel confident in my ability to structure the conversation with patients.
	2,61
	3,12
	3,11
	0,509
	-0,012
	0,497

	6
	I feel confident in my ability to build a sustainable doctor-patient relationship.
	3,04
	3,37
	3,22
	0,337
	-0,151
	0,187

	7
	I feel confident in my ability to listen actively to patients.
	3,52
	3,78
	3,63
	0,265
	-0,157
	0,109

	8
	I feel confident in my ability to recognize and respond to verbal and non-verbal cues.
	3,01
	3,31
	3,16
	0,301
	-0,157
	0,145

	9
	I feel confident in my ability to ensure that we all have a shared understanding of the current situation.
	2,95
	3,49
	3,22
	0,541
	-0,277
	0,264

	10
	I feel confident in my ability to handle emotions appropriately when talking to patients.
	2,85
	3,43
	3,13
	0,581
	-0,301
	0,280

	11
	I feel confident to allow pauses during conversations with patients.
	3,02
	3,23
	3,07
	0,205
	-0,157
	0,049

	12
	I feel confident in my ability to convey information clearly and comprehensibly.
	2,89
	3,34
	3,14
	0,443
	-0,193
	0,250



Note. Items were rated on a 4-point Likert scale (1 = not at all, 4 = very much). Values are means across all available responses at each time point (n = 86 at T1; n = 83 at T2 and T3); a small number of individual items were left blank at T1 (see Methods, Missing data). Δ = mean difference between time points; positive values indicate an increase relative to the earlier time point. T1 = before training; T2 = immediately after training; T3 = approximately 8-month follow-up.
