
Station: Communication  

Time: 5 min  

Type: must to learn 

Nice to learn  

The patient has presented with symptoms of a stroke. What points should you consider when 
communicating with their caregiver?" 
 

Items  Score Students' score 

Greet the caregiver warmly. 0. 5  

Introduce yourself (name and role). 0. 5  

Use empathetic language. 1  

Acknowledge the caregiver's feelings. 0. 5  

Ask about the patient’s current condition. 0. 5  

Inquire about changes in behavior or symptoms. 1  

Check the caregiver’s understanding of the patient’s condition. 1  

Clarify any misconceptions. 1  

Explore challenges in providing care. 1  

Identify support needed for the patient. 1  

Explain the treatment plan clearly. 1  

Discuss potential complications and warning signs. 1  

Invite questions and concerns. 1  

Respond thoughtfully. 1  

Highlight the importance of caregiver self-care. 1  

Suggest practical strategies. 2  

Recap main discussion points to ensure clarity. 2  

Discuss next steps in the patient’s care. 1  

Schedule a follow-up meeting or call. 1  

Express appreciation for their care. 1  

Total score 20  

 

 


