
Supplementary Material 1
Consolidated Criteria for Reporting Qualitative Research (COREQ)
	Domain / Item
	Guide questions / description
	Reported?
	Location in manuscript

	Personal characteristics

	1. Interviewer/facilitator
	Who conducted the focus group?
	Yes
	Methods

	2. Credentials
	Researcher credentials
	Yes
	Reflexivity

	3. Occupation
	Occupation
	Yes
	Reflexivity

	4. Gender
	Researcher gender
	Yes
	Reflexivity

	5. Experience and training
	Experience in qualitative research
	Yes
	Reflexivity

	Relationship with participants

	6. Relationship established
	Relationship with participants
	Yes
	Reflexivity

	7. Participant knowledge of the interviewer
	Participants knew researcher
	Yes
	Reflexivity

	8. Characteristics
	Assumptions/interests
	Yes
	Reflexivity

	Domain 2: Study design

	9. Methodological orientation and Theory
	Hermeneutic approach
	Yes
	Methods

	Participant selection

	10. Sampling
	Purposive sampling
	Yes
	Methods

	11. Method of approach
	Email/message/in person
	Yes
	Methods

	12. Sample size
	11 participants
	Yes
	Methods/Table 1

	13. Presence of nonparticipants
	2 declined
	Yes
	Methods

	14. Setting
	Google Meet
	Yes
	Methods

	15. Non-participants present
	None
	Yes
	Methods

	16. Description of sample
	Participant characteristics
	Yes
	Table 1

	Data collection

	17. Interview guide
	Questions provided
	Yes
	Methods

	18. Repeat interviews
	None
	No
	

	19. Audio/visual recordin
	Recorded
	Yes
	Methods

	20. Field notes
	Field notes
	No
	Not performed

	21. Duration
	1h52
	Yes
	Methods

	22. Data Saturation
	Information power
	Yes
	Methods

	23. Transcript returned
	Returned to participants
	Yes
	Ethical considerations

	Domain 3: analysis and findings

	Data analysis

	24. Number of data Coders
	Primary coder + discussions
	Yes
	Data analysis

	25. Description of the coding
	Described
	Yes
	Data analysis, Supplementary material

	26. Derivation of Themes
	Derived inductively
	Yes
	Data analysis

	27. Software
	No software
	Yes
	Data analysis

	28. Participant checking
	Not performed
	No
	

	Reporting

	29. Quotations presented
	Illustrative quotes
	Yes
	Results

	30. Data and finding consistent
	Data/findings consistent
	Yes
	Throughout

	31. Clarity of major themes
	Clear
	Yes
	Results

	32. Clarity of minor themes
	Clear
	Yes
	Results





Supplementary Material 2
Illustration of the Coding Process
The table below illustrates, with two worked examples drawn from the focus-group transcripts, how raw transcript excerpts were progressively reduced to open codes and then grouped into the subcategories and categories reported in Table 2. Excerpts are reproduced in the original Portuguese, followed by an English translation; codes reflect the initial, in-vivo/open-coding stage, prior to axial grouping into subcategories.
Example 1 - Category “What to teach”
	Transcript excerpt (original + translation)
	Open codes
	Subcategory
	Category

	Participant E2
“...antes de ensinar a responder, precisamos ensinar a identificar as necessidades, porque elas não são tão óbvias assim. [...] a capacidade dos alunos detectarem, identificarem as necessidades, está relacionada a várias coisas, como: habilidades de conversar, ao que eles têm para oferecer.”
“...before teaching students to respond, we need to teach them to identify needs, because they are not so obvious. [...] students' ability to detect and identify needs is related to several things, such as: communication skills, and what they have to offer.”
	• Identifying needs precedes responding to them
• Need-identification as a distinct, non-obvious skill
• Communication skills as a precondition
	Identification of health needs
	1. What to teach

	Participant E3
“...sabemos que temos demandas médico-sociais, enfim, as necessidades de saúde extrapolam muito mais a questão médica. Acho que nesse sentido é muito importante, sim, abordarmos isso com os alunos...”
“...we know we have medical-social demands; ultimately, health needs go far beyond the medical question. I think in that sense it is very important to address this with students...”
	• Health needs extend beyond the biomedical dimension
• Medical-social and intersectoral demands
	Relationship between individual and collective dimensions
	1. What to teach


 


Example 2 - Category “To whom to teach/Learner”
	Transcript excerpt (original + translation)
	Open codes
	Subcategory
	Category

	Participant E5
“...tem a ver com o que a E8 falou sobre a questão da empatia, de se interessar pelo que é o primeiro passo para identificarmos as necessidades. [...] ‘Precisamos mesmo nos interessar pelo paciente ou podemos usar as ferramentas de comunicação e fingir que nos interessamos?’”
“...this connects to what E8 said about empathy - genuinely caring being the first step in identifying needs. [...] ‘Do we really need to be interested in the patient, or can we use communication tools and pretend to be interested?’”
	• Empathy as a precondition for identifying needs
• Tension between genuine interest and performed communication skills
	Empathy
	3. To whom to teach/Learner

	Participant E4
“...acho que você não tem uma coisa chamada vocação. Você até pode concluir a graduação [...] talvez a questão seja conversar com os alunos, afinal o que é ser médico [...] e entender o que é a vocação para ser médico: ou você tem ou você não tem.”
“...I think you don't have this thing called vocation. You may even finish the degree [...] perhaps the point is to talk with students about what it means to be a doctor [...] and to understand what vocation for medicine is: either you have it or you don't.”
	• Vocation framed as innate rather than taught
• Need for explicit dialogue with students about medical identity
	Vocation or training
	3. To whom to teach/Learner


Note. Open codes were derived inductively from the transcript excerpts (open coding). Codes referring to a common phenomenon were then grouped into subcategories (axial coding), and subcategories were grouped into the five broader categories shown in Table 2 (selective coding). 

