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	1. How many staff?
	


	2. Categories of staff?
	


	3. Does the clinic have inpatient beds
	


	4. What is the referral hospital?
	

	5. What healthcare services does the clinic provide?

	





1. What is the scale or number of migrants seeking medical treatment at this facility on a daily basis?  
2. How do you know whether the migrants who attend the clinic are documented or undocumented migrants?
3. From the patients who attend your clinic what proportion are migrants? 
4. Which countries do the migrants who attend your clinic come from? 
2. Healthcare entitlements
1. What healthcare services are migrants entitled to access at your clinic? 
2. Are there differences between the healthcare services you provide for migrants and those provided for the local population? If, so what are the differences?
3. Are there differences between the healthcare services you provide for documented and undocumented migrants? If so what are the differences?
4. What healthcare services do you provide for migrant children?
5. Are there differences between the healthcare services you provide for local and migrant children? If so what are the differences?
6. Are there differences between the healthcare you provide for documented and undocumented migrant children? If, so what are the differences?
3. Experiences in dealing with migrants seeking health care services. 
1. In your experience, among the migrants who access healthcare at your clinic what do they know about of the services that are available at your clinic?
2. Do you think that the services available at your clinic for migrants meet their expectations of clinic services? If no, why not? 
3. Do you think that migrants who attend your clinic are happy with the service you provide? If yes, why? If no, why? 
4. Do you think that your migrant patients also use traditional healers? Is yes, how do you know this?
5. Do you provide health care services to migrants in emergency cases?
4. Access to healthcare for migrants in Botswana? 
1. How does clinic staff know what services migrants are entitled to access at their clinic?  
2. What do you think are the main difficulties migrants encounter when accessing healthcare at your clinic (language, lack of knowledge of the system).
3. Do you think the healthcare services available to migrants are adequate?
4. What changes would you like to see in the health care services available to migrants?
5. Do you think that there are health risks for the local population of migrants are denied access to specific forms of healthcare?

5. There have been reports in the media and research reports that cross-border migrants are sometimes denied primary health care services. 
1.  Are there times when you have been unable to provide healthcare for migrants? If so, what is normally the reason for this?
2. Have you ever been in a position where you could not provide treatment to a patient because they did not have identity documents? If so, what were the circumstances?
3. Do you find yourself in this position often? 
4. Does this also happen with undocumented Batswana? 
5. What do you do in the case of undocumented Botswana nationals; do you give them treatment or not? 
6. What is the main difference between the ways in which the clinic deals with Batswana and non-Batswana patients who do not have identity documents?
7. If a patient does not speak any local language or English do you have access to interpretation services? If no, then how do you treat/deal with them?  
8. What are the main difficulties your face when treating migrant patients?
9. I understand that migrants do not have access to HIV/AIDS testing and treatment.   Is this in any way difficult for you? (A breach of your Hippocratic Oath/Nurses Oath).
10. Do you think that migrants should have the same access to health care services in Botswana? Yes/No –Why? Explain.
11. There have been reports that nurses have reported undocumented migrants to the police. Have you heard about such incidences? Have there been any such incidences here at your clinic? 
12. How do you feel about nurses reporting undocumented migrants to the police?
13. Do you think that the practice whereby nurses reporting undocumented migrants to the police has an impact on migrant access to healthcare? If yes, what impact do you think this has?
14. There are reports that some nurses go to migrant homes to treat them. Have you heard about such cases? Explain. Why do you think this happens? Have you yourself ever provided healthcare for migrants outside the clinic environment?  
15. What do the following documents mean to you? Do you refer to any of them in the decisions you make regarding the provision of healthcare to undocumented migrants? 
· The Health policy 
· The Public Health Act 
· The constitution of Botswana. 
16. Do you ever encounter difficulties when referring a migrant patient to hospital? If so, what difficulties do you encounter?
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