Topic Subtopic Primary interview Follow-up interview
questions questions
Introduction: Introduction to the project, Completion of the
including clarification that we | consent form.
will not discuss the actual
medical treatment of the Leave contact
deceased. information in case of a
wish to withdraw
Presentation of either consent or request a
AS.SK., CL.J., or MH.L. bereavement
conversation.

Obtain informed consent and
provide information about
anonymization and the use of
data in the article and the
recording.
Consent can be withdrawn at
any time.

Psychological How have you been since the

screening experience?

Who have you talked to about
the experience?

Out-of-hospital
cardiac arrest

The participant’s
account of the course
of events

If we go back to that day, can
you tell us what happened?

What happened when the
ambulance arrived?

Who was present?
What happened?
When did it happen?
What led up to it, etc.?
What was your role

when the responders and
doctors arrived?

Citizen Responers

Were any citizen responders
present?

If yes:

Was it someone you
knew?

— What was that like?

What did the volunteer
first responders do after
the ambulance personnel
took over the treatment?

Depending on the
response, you can
follow up with: — Was
that good or bad?




The resuscitation
attempt

How long did the
resuscitation attempt last?

Where were you, and what
was your role?

Did you have any contact
with the doctor and/or the
citizen responders?

If the relative was not in
the room, what were
they doing?

How did you experience
the contact? Was it
verbal and/or physical?

Collaboration and
communication with
prehospital
personnel

Communication
during the
resuscitation attempt

How did the healthcare
professionals interact with
you?

Were you given updates on
the resuscitation attempt?

How were you involved?

Were you given a warning
before they stopped the CPR?

Were you given the
opportunity to "say goodbye"
or hold their hand before the
CPR was stopped?

How were you informed that
your loved one had passed
away?

Could this have been
communicated differently

How was it?

Information for Once death had occurred, did | Were there any pieces of
relatives you feel well informed about | information you felt you
what was going to happen were missing?
next?
Were you able to receive
and process
information?
What information were
you left with?
Regarding the folder Was the information in the Was there anything

left for the relatives,

folder usefull?

missing from the leaflet?




by the prehospital

personnel Did you need more or
different information
besides what was in the
leaflet?
Overall experience Regarding the Could you have used more And if so, what?
of the prehospital personnel support from the healthcare
personnels actions professionals than what you Was there anything
received? particularly good or bad
that the doctor or the
What could the staff have lifesavers did?
done differently? Any
suggestions?
After the prehospital | Bereavement Have you or any other
personell leave the conversation relatives you know of felt a
relatives need for a follow-up
conversation or review of the
event with the ambulance
doctor?

Follow-up In the time afterwards, how What measures would
has your experience been have helped in your
with the support offered by situation?
the healthcare system?

What kind of support

have you received?

How has it helped you?
Closing Are there any other topics

you would like to talk about
that we haven’t covered?

Is there anything in the whole
process that you think could
have been done differently?




