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Introduction:  
 
Thank you for agreeing to speak with me today. You were invited to participate in this interview because at a 
previous doctor’s visit you/your child used Coach McLungs, a new web-based asthma app. The goal of this 
program is to provide patients, parents, and caregivers asthma decision-making support. With your 
permission, I would like to ask you some questions about your experience with Coach McLungs. I would like to 
see how the program fit at your/your child’s doctor’s office. There are no right or wrong answers to any of the 
following questions, only what feels right to you. Is there anything you would like to ask me before we begin?  
 
I would like to start by asking about your/your child’s history with asthma.  
 

 Interview Question   CFIR 
1.  How many years have you/your child had asthma? 

 

History  

2.  Have you/your child ever gone to the Emergency Room (ER) for help 
with asthma?  
 

o If YES - How many times in the past year have you/your child 
been to the Emergency Room for asthma? 
 

History  

3. Can you tell me where you/your child used Coach McLungs?  
[pause for answer] Read the following probes, if needed: 

a. On an iPad in the waiting room  
b. On an iPad in the exam room  
c. On a computer in the exam room  
d. On a computer at home before going to see my doctor 
e. On an iPad or tablet at home before going to see my 

doctor 
f. On a smartphone at home before going to see my doctor  

i.  If YES - Do you have access to a computer or iPad?  
 

g. If none of above options - Can you tell me where you/your 
child used Coach McLungs?  

 
Probe:  

o Where would you like to use Coach McLungs?  
 

D: Process 
C: Executing 
 

4. Do you feel you got help from staff at your doctor’s office to use 
Coach McLungs? 
 

o If YES - Can you tell me how the staff helped you?  
o If NO - What type of support would’ve been helpful?  

 

D: Inner Setting 
C: Implementation Climate 
(Fernandez)  

5. Based on other education materials you’ve received from your 
doctor, how did Coach McLungs compare to help you with your 
asthma?  

D: Innovation Characteristics 
C: Relative Advantage 
(Kegler)  
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Probes:  

o What did you like or dislike about Coach McLungs?  
o Did Coach McLungs help you/your child learn about 

asthma triggers and ways to avoid them?  
o Did you learn about the difference between controller 

and rescue medications?  
o Did you talk about a treatment plan with your doctor? 
o Did Coach McLungs help you/your child talk about 

concerns and choices with the doctor?  
o Did Coach McLungs help you/you child review asthma 

medications with doctor? 
 

6. Did Coach McLungs make sense to you or were there parts you found 
hard to understand?  
 

Probes:  
o If YES - what parts were confusing?  
o If NO - what parts of Coach McLungs worked well?  

 

D: Characteristics of Individuals  
C: Knowledge & Beliefs of the 
Innovation  
(Kegler)  

7. Do you think using Coach McLungs to improve asthma fits well into a 
doctor’s visit?  
 

Probes:   
o Do you think Coach McLungs was useful?  
o Was the time it took to use the app, did it add value 

to your visit? 
o If YES - what did you like about using Coach 

McLungs at your doctor’s visit? 
o If NO - what did you not like about using 

Coach McLungs at your doctor’s visit?  
 

D: Innovation Characteristics 
C: Compatibility  
(Kegler)  

8. What do you think of the playbook summary, or paper handout, you 
got after using Coach McLungs?  
 

o Probes:  
o Was it helpful to you?  
o Was the playbook/paper handout easy to 

understand?  
o Did you review the playbook/paper handout [with 

your child’s] doctor during the visit? Or, at home?  
o Were all your asthma questions answered during the 

visit?  
 

D: Characteristics of Individuals 
C: Knowledge & Beliefs of the 
innovation 
(Kegler)  

9. Overall, how easy, or hard was it for you/your child to use Coach 
McLungs at your doctor’s office [at home]? 
 

Probe:  

D: Innovation Characteristics 
C: Complexity 
(Kegler)  
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o What made it easy? What made it hard?  
 

10. Are there any other ways Coach McLungs helped you/your child?  
 

D: Outer Setting 
C: Needs & Resources of Those 
Served by the Organization 

11. Those are all the questions I have. Is there anything else you would 
like to share about Coach McLungs?  
 

 


