Supplementary file 1: Questionnaire on “Health professionals’ perceptions of EHR system: a mixed method study”
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This questionnaire has been developed to assess Clinicians’ perception of Electronic Medical Records system (EHR) in Selected Hospitals in Ghana. Please be informed that this study is purely academic and that all information obtained shall be kept with utmost confidentiality. The outcome of this research may be used for academic and general purposes such as research reports, conference papers or books
FORM NUMBER _ _ _
Section A: Socio-Demographic Characteristics of Healthcare Professionals
Please tick (✔) the response applicable to you.
	
	Background Characteristics
	

	
	Name of facility_____________________________

	1
	Age group	
	1.  <30yrs         2. 30-39yrs         3. 40-49yrs         4. > 50yrs





	2
	Gender
	1. Male             2. Female



	3
	Educational background
	1. PhD /Masters           2. BSc  	  3. Diploma/HND  




	4
	Department/Unit
	____________________________________

	5
	Total years of service
	1.  6 mon-1yr            2. 1-5 yrs       .   3. 6-10 yrs            4. >10 yrs    
  




	6        
	Total years in practice in this facility?  
	1. 6 mon-1yr            2. 1-5 yrs       .   3. 6-10 yrs            4. >10 yrs      
  




	7
	How long have you been using the EHR? (Years of experience)
	1. 6 mon-1yr             2. 1-5 yrs        .  3.    6-10yrs          4. >10yrs


  


	
	
	

	Part 1: Assessment of health professionals’ perception of EHR

	6
	Have you received any training on the EHR? 
	1. Yes       2. No      3. No response

	7
	Is the system easy to use and navigate? 
	1. Yes       2. No      3. No response

	8
	Is the information presented in the EHR clear? 
	1. Yes       2. No      3. No response

	9
	Is EHR beneficial for your patient? 
	1. Yes       2. No      3. No response

	10
	Does the EHR provide desirable results in patient diagnoses? 
	1. Yes       2. No      3. No response

	11
	Overall, are you satisfied with the EHR system? 
	1. Yes       2. No      3. No response

	12
	Are you interested in continuing to use the EHR system?
	1. Yes       2. No      3. No response




	Part 2: Assessment of satisfaction level and continuous use of EHR

	13
	How will you rate the comfort of using the EHR and its procedures?
	1. Satisfied   2. Neutral   3. Dissatisfied   4. No response

	14
	How will you rate the technical ability of the EHR? (computer’s functionality, internet, data retrieval…etc)
	1. Satisfied   2. Neutral   3. Dissatisfied   4. No response

	15
	How will you rate the security features of the EHR in terms of protection of patient information?
	1. Satisfied   2. Neutral   3. Dissatisfied   4. No response

	

PART 3: Open ended questions

	16
	Which components of the EHR would you say you LIKE most? Why?

	
	



	17
	Which components of the EHR do you have CONCERN with? Why?



	18
	Are there any suggestions that can help improve the EHR?    







Interview Guide
Health professionals’ perceptions of EHR system

Experience of EHR:
1. Kindly share with us your experiences with the use of EHR?  Probe for:
a. positive experience
b. negative experience
2. What do you have to say regarding its implementation into the service? 
3. What do you have to say regarding training of staff to use the technology? Probe for challenges and how these were resolved)

4. How important is the EHR to you and your job?

5. How easy is it to use EHR in your workplace?

6. Was the use of the EHR more time consuming when consulting? Kindly explain.


Benefits and barriers of using EHR
Benefits:
7. What are the benefits of using EHR? Probe for:
a. benefits to patients?
b. benefits to the facility?
Barriers:
8. How do you ensure privacy and confidentiality of patient data?

9. To what extend do you trust the use of EHR?

10. What are the other barriers to the use of EHR at this health facility?

Recommendations
11. What do you recommend to help address these barriers or challenges to improve the use of EHR in this health facility? 

12. What else would you want to add to encourage adopting of the EHR?

Thank you

