Focus Group Discussions

Interview guide

· Please describe how do you use the internet.
· How do you get access to it?
· Where do you get access to the internet most of the times?
· How does being homeless affect your ability to access the internet?
· Tell me if you use the internet for health issues.
· How do you find health-related information on the internet?
· How do you evaluate information provided on the internet for its trustworthiness?
· Have you used the internet to talk with your doctor?
· How happy you were with this experience?
· What are your thoughts about using the internet to talk with your doctor?
· How do you use social media for health issues, if you do so?
· What do you think about using social media to communicate with a doctor?
· How would you prefer to communicate with the doctor? (e.g., with video-call, text etc.)
· Tell me your experiences about video-calls. (Phone calls where you can see the other person)
· How do you feel about seeing the doctor online, using telemedicine?
· Have you had any personal experience with telemedicine? 
· What are your thoughts about seeing the doctor online versus up close?
· What are your thoughts about telemedicine?
· What features of telemedicine do you think would be particularly useful and positive?
· What features of telemedicine do you think would be challenging?
· What concerns do you have about issues of Privacy, Confidentiality, Security of telemedicine, if any?
· How do you think homelessness will impact your ability to receive care through telemedicine, if you do so?
· What recommendations do you have to effectively broaden telemedicine services among the homeless population?
· If you were using telemedicine, where would you prefer to be when using it? 
· How do you feel about getting telemedicine care in an Opioid Treatment Program or elsewhere?
· What do you think about the government bringing telemedicine in Greece?
· Ιn regards to healthcare, how do you interact with the government if you do so?
· How willing are you to use telemedicine for your health problems?
· What would you suggest to make telemedicine attractive and more interesting to you?
· Do you have anything to add that we haven’t talked about? 

“The session is done. Thank you for joining.”
