Supplementary I: Interview topics
Personal experience with the messaging application
1. Do you work or have you worked with the application? Have you worked with 
a. Messaging only?
b. also with video calling?
2. Since when have you been using messaging?
3. How has the use of Messaging developed within your outpatient clinic from the time of implementation until now?
4. What do you use Messaging for?
5. How often do you currently use Messaging?
6. How do you experience using Messaging?
7. Would you like or plan to use Messaging more often? If yes, would you like to use Messaging more often for the same purposes as now or would you like to expand its use to other purposes?
8. In your view, can Messaging be used for new/other purposes at this hospital, at your own outpatient clinic or at another outpatient clinic?
Value of Messaging for different kinds of outpatient clinics
9. What is the value of Messaging for your outpatient clinic?
10. To what extent is Messaging a substitute for telephone contact at your outpatient clinic?
11. Is the use of Messaging integrated into the care processes of your outpatient clinic?
12. Are messages from Messaging often forwarded to medical specialists /to nurses, or do the medical secretaries/practice assistants handle the messages?
13. At which (kinds of) outpatient clinics is Messaging easier to integrate into the care process?
14. At which (kinds of) outpatient clinics is Messaging more difficult to integrate into the care process?
15. How does your close colleagues' use of Messaging affect your use of Messaging?
The future of Messaging
16. In what areas could Messaging still grow/improve?
17. What does the future of Messaging at this hospital look like?
18. What can be done to motivate hospital employees to work with Messaging?
Closing questions
19. To conclude, I would like to ask you to join me in thinking about the main goal of my research: is Messaging equally valuable for every outpatient clinic?
20. Is there anything else you would like to discuss? 

