DeLone and McLean Information System Success Questionnaire
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	Variable
	Strongly Disagree
	Disagree
	Neutral
	Agree
	Strongly Agree

	System quality 

	
	I find the clinical dashboard easy to use.
	
	
	
	
	

	
	I find it easy to get the clinical dashboard to do what I want.
	
	
	
	
	

	
	The clinical dashboard is flexible to interact with 
	
	
	
	
	

	
	Learning to operate the clinical dashboard was easy for me. 
	
	
	
	
	

	Information quality 
	
	
	
	
	

	
	The information generated by the clinical dashboard is correct. 
	
	
	
	
	

	
	 The information generated by the clinical dashboard is helpful for its purpose.
	
	
	
	
	

	
	The clinical dashboard generates information in a timely manner.
	
	
	
	
	

	
	I trust the information output from the clinical dashboard.
	
	
	
	
	

	Service quality

	
	There is adequate technical support from the system’s provider.
	
	
	
	
	

	
	The overall infrastructure in place is sufficient to support the clinical dashboard.
	
	
	
	
	

	
	The clinical dashboard can be relied on to provide information when needed.
	
	
	
	
	

	
	The output of the clinical dashboard is complete for work processes.
	
	
	
	
	

	Use  

	
	Using the clinical dashboard enables me to accomplish tasks more quickly.
	
	
	
	
	

	
	Using the clinical dashboard has improved my job performance.
	
	
	
	
	

	
	Using the clinical dashboard has made my job easier.
	
	
	
	
	

	
	I find the clinical dashboard useful in my job.
	
	
	
	
	

	User satisfaction

	
	I am satisfied with the functions of the clinical dashboard.
	
	
	
	
	

	
	The clinical dashboard has eased work processes.
	
	
	
	
	

	
	I am generally satisfied with using the clinical dashboard.
	
	
	
	
	

	Perceived net benefits

	
	The clinical dashboard will help overcome the limitations of the paper-based system.
	
	
	
	
	

	
	Using the clinical dashboard will cause an improvement in patient care delivery. 
	
	
	
	
	

	
	The clinical dashboard facilitates easy access to patients’ information.
	
	
	
	
	

	
	The clinical dashboard will enhance communication among workers.
	
	
	
	
	

	
	clinical dashboard use will cause improved decision-making.
	
	
	
	
	



