[bookmark: _Hlk225605248]Additional File 3: English Questionnaire

The questionnaire is divided into four parts:
A. Basic information;
B. Determinants description;
C. Accessibility-Performance analysis
D. DEMATEL (Decision Making Trial and Evaluation Laboratory) questionnaire

A. Basic information
1. Sex: □ Male □ Female 
 
2. Age: □ Less than 30 years old □ 30-39 years old □ 40-49 years old □ 50-59 years old □ Over 60 years old
 
3. Highest Degree of Education:  □ High School □ Junior college □ Bachelor Degree □ Research Institute
 
4. Workplace Institutions: □ Kaohsiung branch  □ Chiayi branch

5. Years of Experience:  □ < 5 years   □ 5-10 years   □ 11-15 years □ 16-20 years □ 21-25 years □ > 25 years

6. SDM practice experience case: □ < 6 times  □ 6-10 times  □ >10 times  

7. Do you work as a decision coach? □ Yes   □ No

8. Position: □ Doctor □ Nursing supervisor □ Nurse practitioner □ Clinical nurse □ Case manager □ Dietitian □ Other __________ 


B. Descriptions of aspect/criteria definition for decision coach’s competency development
	[bookmark: _Hlk171423648]Aspects
	Criteria
	Description

	Professional knowledge (PK)
	Value (PK1)
	Understand the importance of shared decision-making (SDM) and recognize the value of SDM.

	
	Concept (PK2)
	Patient-centered care promotes mutual respect and communication between doctors and patients and provides the best quality of patient care.

	
	Timing (PK3)
	Know the situation suitable for initiating SDM.

	
	Evidence-based knowledge (PK4)
	Have basic evidence-based medical knowledge to enhance decision-making and guidance capabilities.

	Guidance skills (GS)
	Explanation skill (GS1)
	Ability to explain decision-making content in clear, simple language that patients can understand.

	
	Listening skill (GS2)
	Listen attentively, accept with flexibility and openness, genuinely understand the other party’s needs, and be able to focus on what the patient considers most important.

	
	Communication skills (GS3) 
	Express care and empathy for patients through communication and establish trust, honesty, and respect between doctors and patients.

	
	Teamwork skills (GS4)
	Cooperate with healthcare team members to jointly assess and coordinate.

	Process management (PM)
	Invite participation in decision-making (PM1)
	Invite patients and their essential relatives (such as family members or primary caregivers) to participate in the decision-making process.

	
	Discuss decision-making problems (PM2)
	Gently provide all options without bias and be able to analyze the advantages and disadvantages of various options.

	
	Shared decision-making resources (PM3)
	Use patient decision aids to share sufficient information to enhance patients’ understanding of medical choices.

	
	Guide participation in decision-making (PM4)
	Provide customized information to help patients think, increase their sense of participation in decision-making, and promote patients’ independent decision-making.

	Outcome evaluation (OE)
	Confirmation of values and preferences (OE1)
	Help patients organize their thoughts about decision-making, confirm patient values, preferences, fears, and expectations, and consider patient emotions and life experiences.

	
	Monitoring and resolving conflicts (OE2)
	Monitor factors that may affect the implementation of decisions (e.g., motivation, self-efficacy, obstacles), resolve decision-making conflicts promptly, and screen implementation needs.

	
	Practical decision-making results (OE3)
	Keep track of decision-making progress, be able to choose, discuss, or postpone decisions with patients or family members, reach a consensus with them, select decision-making plans together, and complete follow-up arrangement tracking.

	
	Psychological support (OE4)
	Because patients (or family members) are worried about regrets that may result from decision-making, we can accompany them all the way to guide them to return to normalcy and reduce the level of decision-making anxiety.



C. Accessibility-Performance analysis
For each item below, please rate:
· Accessibility (AI): The extent to which competencies are accessible to decision coaches
· Performance (PI): The extent to which this competency is effectively performed in practice
· Scale: 0 = Very low, 1–3 = Low, 4–6 = Moderate, 7–9 = High, 10 = Very high

	Criteria
	Accessibility
(0-10)
	Performance
(0-10)

	Professional knowledge (PK)
	
	

	Value (PK1): Understand the importance of shared decision-making (SDM) and recognize the value of SDM.
	
	

	Concept (PK2): Patient-centered care promotes mutual respect and communication between doctors and patients and provides the best quality of patient care.
	
	

	Timing (PK3): Know the situation suitable for initiating SDM.
	
	

	Evidence-based knowledge (PK4): Have basic evidence-based medical knowledge to enhance decision-making and guidance capabilities.
	
	

	Guidance skills (GS)
	
	

	Explanation skill (GS1): Ability to explain decision-making content in clear, simple language that patients can understand.
	
	

	Listening skill (GS2): Listen attentively, accept with flexibility and openness, genuinely understand the other party’s needs, and be able to focus on what the patient considers most important.
	
	

	Communication skills (GS3): Express care and empathy for patients through communication and establish trust, honesty, and respect between doctors and patients.
	
	

	Teamwork skills (GS4): Cooperate with healthcare team members to jointly assess and coordinate.
	
	

	Process management (PM)
	
	

	Invite participation in decision-making (PM1): Invite patients and their essential relatives (such as family members or primary caregivers) to participate in the decision-making process.
	
	

	Discuss decision-making problems (PM2): Gently provide all options without bias and be able to analyze the advantages and disadvantages of various options.
	
	

	Shared decision-making resources (PM3): Use patient decision aids to share sufficient information to enhance patients’ understanding of medical choices.
	
	

	Guide participation in decision-making (PM4): Provide customized information to help patients think, increase their sense of participation in decision-making, and promote patients’ independent decision-making.
	
	

	Outcome evaluation (OE)
	
	

	Confirmation of values and preferences (OE1): Help patients organize their thoughts about decision-making, confirm patient values, preferences, fears, and expectations, and consider patient emotions and life experiences.
	
	

	Monitoring and resolving conflicts (OE2): Monitor factors that may affect the implementation of decisions (e.g., motivation, self-efficacy, obstacles), resolve decision-making conflicts promptly, and screen implementation needs.
	
	

	Practical decision-making results (OE3): Keep track of decision-making progress, be able to choose, discuss, or postpone decisions with patients or family members, reach a consensus with them, select decision-making plans together, and complete follow-up arrangement tracking.
	
	

	Psychological support (OE4): Because patients (or family members) are worried about regrets that may result from decision-making, we can accompany them all the way to guide them to return to normalcy and reduce the level of decision-making anxiety.
	
	



D. Influence Relationship Assessment (DEMATEL) 
	This questionnaire focuses on how the different aspects/criteria of decision coach’s competency development influence each other. Please rate the impact of each aspect/criterion on the other aspects/criteria on a scale of 0 to 4. A rating of 0 indicates no influence, while a rating of 4 means extreme influence. Ratings 1, 2, and 3 indicate low, medium, and high influence, respectively.

Example:
· If you believe the influence of “A1” on “A2” is “extreme high”, fill out 4 in the corresponding box. 
· If you believe, the influence of “A2” on “A3” is “medium”, fill out 2 in the corresponding box.
	
	A1
	A2
	A3
	A4

	A1
	
	4
	
	

	A2
	
	
	2
	

	A3
	
	
	
	

	A4
	
	
	
	




Questions:
1. The influence of each aspect
Please fill out the following table as instructed
	Aspect
	Professional knowledge (PK)
	Guidance skills (GS)
	Process management (PM)
	Outcome evaluation (OE)

	Professional knowledge (PK)
	
	
	
	

	Guidance skills (GS)
	
	
	
	

	Process management (PM)
	
	
	
	

	Outcome evaluation (OE)
	
	
	
	




2. The influence of each criterion
Please fill in the influence relationship of each criterion in the table below according to the above description.

	Professional knowledge (PK)
	Value (PK1)
	Concept (PK2)
	Timing (PK3)
	Evidence-based knowledge (PK4)

	Value (PK1)
	
	
	
	

	Concept (PK2)
	
	
	
	

	Timing (PK3)
	
	
	
	

	Evidence-based knowledge (PK4)
	
	
	
	




	Guidance skills (GS)
	Explanation skill (GS1)
	Listening skill (GS2)
	Communication skills (GS3)
	Teamwork skills (GS4)

	Explanation skill (GS1)
	
	
	
	

	Listening skill (GS2)
	
	
	
	

	Communication skills (GS3)
	
	
	
	

	Teamwork skills (GS4)
	
	
	
	




	Process management (PM)
	Invite participation in decision-making (PM1)
	Discuss decision-making problems (PM2)
	Shared decision-making resources (PM3)
	Guide participation in decision-making (PM4)

	Invite participation in decision-making (PM1)
	
	
	
	

	Discuss decision-making problems (PM2)
	
	
	
	

	Shared decision-making resources (PM3)
	
	
	
	

	Guide participation in decision-making (PM4)
	
	
	
	




	Outcome evaluation (OE)
	Confirmation of values and preferences (OE1)
	Monitoring and resolving conflicts (OE2)
	Practical decision- making results (OE3)
	Psychological support (OE4)

	Confirmation of values and preferences (OE1)
	
	
	
	

	Monitoring and resolving conflicts (OE2)
	
	
	
	

	Practical decision- making results (OE3)
	
	
	
	

	Psychological support (OE4)
	
	
	
	



This is the end of the questionnaire; please check again to see if all the answers have been provided. Thank you for taking the time to fill in the questionnaire.



	
