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Focus Group Interview Guide 
Introduction
· Welcome Group: Provide an overview of the research study and research process 
· Declaration of Confidentiality 
· Consent form
· Ground rules for focus group 
· Answer any questions that participants may have before the focus group discussion.
Questions for Focus Group
1. Can you tell me about your experience of the introduction of the Safewards model on the unit?
2. Now I want to talk about your experiences of the Safewards intervention Reassurance in practice:
a. What were the factors that you experienced that helped facilitate the Safewards intervention Reassurance in practice?
b. What were the barriers that you experienced when implementing the Safewards intervention Reassurance in practice? 
c. In your opinion, how has the Safewards intervention Reassurance impacted your nursing practice? 
3. Now I want to talk about your experience of the Safewards intervention Soft Words in practice:
a. What were the factors that you experienced that helped facilitate the Safewards intervention Soft Words in practice?
b. What were the barriers that you experienced when implementing the Safewards intervention Soft Words in practice? 
c. In your opinion, how has the Safewards intervention Soft Words impacted your nursing practice? 
4. Now I want to talk about your experience of the Safewards intervention Discharge Messages in practice:
a. What were the factors that you experienced that helped facilitate the Safewards intervention Discharge Messages in practice?
b. What were the barriers that you experienced when implementing the Safewards intervention Discharge Messages in practice? 
c. In your opinion, how has the Safewards intervention Discharge Messages impacted your nursing practice? 
5. In your own opinion, how has the Safewards model impacted patient experience on the unit?
6. Is there anything that anyone would like to say about the Safewards model practiced on the unit that we have not already talked about?
Thank you all for your participation in this focus group.
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