Interview guide with main questions. 
· How do you experience telephone advise?
· What does patient-safe telephone advise mean to you?  
· Do you feel that telephone advise could be more patient-safe, and if so, how?
· When do you think telephone advise works and becomes patient safe?
· Do you use any knowledge support, and if so, how does this help you?
· [bookmark: _GoBack]Do you feel that you have sufficient conditions to conduct patient-safe telephone counseling? 
